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BA30BbIN CTAHOAPT
3ALWUTBLI NPAB U UHTEPECOB ®U3UYECKUX U FOPUOUYECKUX
nvu - NONYYATENEN ®UHAHCOBBIX YCNYT, OKA3bIBAEMbIX YNEHAMU
CAMOPEYNUPYEMbIX OPFTAHU3ALIMA B COEPE ®PUHAHCOBOIO PbIHKA,
OBBbEOUNHAIOLWNX MUKPODUHAHCOBBLIE OPFTAHU3ALIMU

HacTtosiwuin 6a30BbIN cCTaHAAPT 3awuUThl NPaB U MHTEPECOB OU3NYECKUX U KOPUONYECKUX NULL - NonydaTenen
PUHAHCOBBIX YCNYr, OKa3blBaeMbIX YfieHaMun camoperynmpyemblx opraHusaumi B cdpepe hUHAHCOBOrO pPbIHKA,
06beanHALLMX MUKPOMHAHCOBbIE opraHM3aummn (ganee - CtaHgapT), paspaboTaH B COOTBETCTBUM CO CT. CT. 4, 5
PenepanbHoro 3akoHa ot 13 wona 2015 roga N 223-d3 "O camoperynupyembix OpraHusauusax B cdepe
duHaHcoBoro pblHka", PegepanbHbiM 3akoHoM oT 2 wumonsa 2010 roma N 151-®3 "O MukpodmHaHcoBON
OEATENbHOCTU N MUKPOMHAHCOBBLIX opraHu3auunsax”, YkasaHnem banka Poccum ot 30 mas 2016 roga N 4027-Y "O
nepeyHe obsasaTenbHbIX ANs pa3paboTku camoperynupyembiMy opraHusaumsmmn B cdepe (UHaHCOBOIO PbIHKA,
00beanHAILWMMM  MUKPOMUHAHCOBBIE OpraHu3auuu, KpeauTHble noTpebuTenbckne koonepatuBbl, 6a30Bbix
CTaHOgapToB M TpeboBaHUAX K MX COAEPXKAHUIO, a TaKKe NepeyHe onepauun (cogepXaHum BUOOB AEATENbHOCTM) Ha
(PUHAHCOBOM pblHKE, MOAMEeXalmMx CraHgapTusaumm B 3aBUCUMOCTM OT BuAa AEATENbHOCTM (PUHAHCOBBIX
opraHusaumin"”, Ykaszanmem baHka Poccumn ot 3 chespana 2016 roga N 4278-Y "O TpeboBaHusaX K coaepaHuio
6a3oBoOro crtaHgapTa 3aluThl NPaB U UHTEPECOB (PM3MYECKNX U IOPUONYECKMX NUL, - nonyvaTenen OUHAHCOBbIX
YCInyr, oka3blBaeMbIX YrieHaMy caMoperynmpyemMblx opraHnsaumi B cpepe (pMHaAHCOBOMO pbiHKA, 06beanHSIIoLLNX
MUKpodhMHaHcoBblE opraHun3auun”. Hactoswmin CtaHgapT onpenensieT OCHOBHblE NMPUHLMMLI B 00nacTu 3awuThbl
npaB U MHTEPECOB Mony4vaTtenen UHaHCOBLIX YCINYr U yCTaHaBNUBaeT TpeboBaHWs, KOTOPbIMU MUKPOGUHAHCOBas
opraHusaums OomKHa pyKOBOACTBOBATLCS B MPOLECCE OCYLLECTBNEHUS MUKPOUHAHCOBOW OEATENBHOCTY.

maea 1. ObWwmMe nonoxeHus
Crtatbsa 1. NpeameT perynupoBaHusa u cdepa npuMeHeHus Hactosiwero CtaHgapTa
1. Hactoswwmn CtaHaapT NpUHAT B LensX:

1) obecneyeHunss cobnogeHus npaB " 3aKOHHbIX NHTEpPECOB nonyanene|7| (*)I/IHaHCOBbIX ycnyr, oKka3blBaeMbIX
MI/IKpO(bI/IHaHCOBbIMI/I opraHm3aumnamu;

2) npepynpexaeHusa Heﬂ,06pOCOBeCTHbIX NPaKTuK B3anMOOENCTBUSA MI/IKpO(bI/IHaHCOBbIX OpFaHI/ISHLI,MVI C
nony4vyarensamm (bVIHaHCOBbIX ycnyr;

3) noBbIWEeHNA MHPOPMALMOHHON OTKPLITOCTY pbiHKa MUKPOUHaHCMpoBaHns B Poccuickon ®egepauun, a
TaKkke MOBbILLEHUSA YPOBHSA (PMHAHCOBOW rPaMOTHOCTM U MHADOPMUPOBAHHOCTM Nony4vaTtenen UHaHCOBbIX YCryr O
AeATenbHOCTU MUKPOPUHAHCOBLIX OpraHu3auni;

4) NoBbILWEHNS KayecTBa (PUHAHCOBbLIX YCNYr, OKa3bliBaeMbIX MUKPOUHAHCOBBIMM OpPraHn3auusaMu, a Takke
co3gaHusa  ycnoBun Ans  aP@EeKTUBHOrO OCYLLECTBNEHUS CcaMOperynMpyemMbiMn opraHusaumsmMm B cdepe
PUHAHCOBOrO pPbIHKa KOHTPOIS 3a AeATENbHOCTBI0 MUKPOUMHAHCOBBLIX OpraHmu3auui.

2. CTaHpapT OCHOBbIBAETCSl HA HOpMax 3akoHogaTenbcTBa Poccuiickon degepaumu.

3. CtaHpapt obsizateneH K MPMMEHEHUI0 MUKPOMMHAHCOBBLIMW OpraHM3auMsMyM BHE 3aBUCUMOCTU OT UX
UNeHCTBa B CaMOpErynmpyemMon opraHM3auuMm M OeWCTBYeT B 4acTW, He MPOTUBOpPEYalleN 3akoHOOATEIbCTBY
Poccunckon ®enepaummn, BKnovas HopmaTtuBHbIe akTbl baHka Poccuu.
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4. MukpodmHaHcoBas opraHusauusa oGsisaHa BKMHOYaTb B AOrOBOP C TPETbUM NULOM, OEWCTBYIOLLMM MO
NOpPYYEHNIO, OT UMEHM U 3a CYET TaKol MUKPOMHAHCOBOWM opraHM3aumu, NonoxeHusi, 06s3biBatoLLMe Takoe TPeTbe
nuuo cobnoaatk TpebosaHusA HacToswero CTaHaaprTa.

5. MukpoduHaHcoBasi opraHusaums obssaHa obecneunTb cobrniogeHne TpeboBaHuin HacTosiwero CtaHgapTa
TPETLUM NULIOM, LENCTBYHOLLMM MO NMOPYYEHMIO, OT UMEHU U 3a CHET MUKPOMUHAHCOBOW OpraHn3aummn, B TOM Y1cne
Ha OCHOBaHWM rpaXgaHCKo-NpPaBoOBOro 4OroBopa Unn JOBEPEHHOCTM.

Cratbs 2. OCHOBHbIE NOHATUS, CNOMb3yeMble B HacToswem CtaHgapTe

Ins uenen HacToswero CTaHgapTa UCMonb3YTCS CreayoLwmne OCHOBHbIE NOHSATUS:

1) NWYHBIA KAOWHET - WMHAOPMALMOHHBLIN pPEecypc, KOTOpbI pasMelleH Ha oduuManbHOM canTte
MUKPOOMHAHCOBOW OpraHu3aumun, No3BOMALWMI MnonydaTento UHAHCOBOW ycryru nony4vate MHdopMauumio o6
WCMOTHEHNM UM CBOMX 0083aHHOCTEN Mo JOroBopy 06 oka3aHuMu bMHaAHCOBOW yCNyru, a Takke B3anMO4eNnCcTBOBaTb
C MUKPOMHAHCOBOW OpraHusaumen nocpeacTBomM obmeHa COOOLLEHUAMMU C UCMONb30BaHNEM WHAOPMAaLMOHHO-
TenekoOMMYHUKaLUWMoHHOM ceTn "UHTepHeT";

2) obpalleHne - HanpaBneHHOe B MMKPOMMHAHCOBYKD OpraHm3auuto nofy4vatenem uHaHCOBOW yCnyrw,
npegcraBuTenemM nonyyarensi pmHaHcoBon ycnyrn, baHkom Poccum mnv MHBIM YNOMHOMOYEHHBIM OpPraHoOM MIu
NVLIOM B MUCbMEHHOW hopMe Ha ByMaXKHOM HOcUTENe Unn B BMOE MEKTPOHHOIrO AOKYMEHTa 3asBrneHune, xanoba,
npocbba unv NnpeanoXxeHune, KacarwLeecs okazaHus MUKPOMHAHCOBOW opraHn3aumein UHaAHCOBBIX YCITYT;

3) OHnamH-3aeM - [JOrOBOP MUKpO3arMa, 3aKM4YeHHbI C  MCNOMb30BaHMEM  UHEOPMAaLMOHHO-
TENEKOMMYHUKALUMOHHON ceTu  "MHTepHeT" WM WMHbIM  paspelleHHbIM  3aKOHOM CrnocoboM, MpuM  KOTOPOM
B3anmogencTene nonyyarens (OUHAHCOBOW YCNyrM C MUKPOUHAHCOBOW OpraHM3aumMen OCyLLeCTBAsSeTCs
ONCTaHUMOHHO, N CyMMa 3ariMa no KOTOPOMY MpegocTaBneHa nony4vartento oMHaHCOBOW yCryrn B Ge3Hann4yHon
dopme (BKNOYas NepeBoa AeHEXHbIX CPeAcTB 6e3 oTKpbITUS cyeTa);

4) ocbmumaneHbi CanT MUKPOUHAHCOBON OpraHn3aLmmn - cant B MH(OPMaLNOHHO-TENEKOMMYHUKALIMOHHON
cetn "MHTepHeT", cogepxalwmin MHpoOpMaUnio 0 AeATENbHOCTU MUKPOMMHAHCOBOW OpraHu3aumu, aneKTPOHHbIN
agpec KOTOpPOro BKIOYaeT AOMEHHOE MMS, MpaBa Ha KOTOPOe NpuHagexar MMKpOMHaHCOBOW opraHv3aunm;

5) nonyyatenb cuHaHCOBOW ycnyrn - dousmyeckoe NULO (B TOM 4uUcre 3aperncTpupoBaHHOe B KavyecTBe
VHOUBMAYaAnNbHOMO MNpeanpuHMMaTensl) Wnv  topuandeckoe nuuo, obpaTuBlieecs B MUKPO(MHAHCOBYHO
opraHusaumio ¢ HamepeHneM MosyYnTb, NoryYatoLlee UM NosyYmBLIee (PUHAHCOBYIO YCIYTY;

6) POS-mnkpo3aem - [eHexHble CpPeacTBa, MNpefoCTaBleHHble MUKPOMUHAHCOBOW oOpraHu3aumen
nonyyatento (PMHAHCOBOW YCNyrM Ha OCHOBaHUMM [JOroBopa MuKpo3avma 6e3 obecneyvyeHus MCNomnHeHus!
00653aTenbCTB NO TakoMy AOMOBOPY B CHET onnathl ToBapa (paboTbl, ycnyrn) NnocpeacTBOM NEPEYNCIEHNST TaKMX
OEHEXHbIX CPEACTB MWKPOMUHAHCOBOW OpraHmMsauMer Ha OaHKOBCKMIM CYeT npofaBua (UCMOMHUTENs) ToBapa
(pabotbl, ycnyrn);

7) pecTpykTypu3aums 3adoSDKEHHOCTU - pelleHne MWUKPOMMHAHCOBOW OpraHvM3auMm B OTHOLLEHUM
3a40IMKEHHOCTN nonyyvatens MHaHCOBOW yCNnyru, BNeKyLlee nameHeHme nopsgka u (Mnuv) cpoka Bo3spara u (Mnu)
pasmepa 3aJOfPKEHHOCTM, B TOM YuCne MOMHOe MnM 4acTUYHOEe NPOLUEeHWe CyMMbl OCHOBHOrO domra wu (vMnu)
HaYUCIMEHHbIX MPOLEHTOB, YMEHbLUEHNE WNN HEeNpUMEHEeHWe HeycTOMkM (wTpadya, NeHn) 3a HECBOEBPEMEHHbIV
BO3BpaT CyMMbl 3ariMa (B TOM 4McCre MMKpo3anmMa), paccpoyka u (Mnv) OTCpodka nnaTtexa, oTkas OT NpUMeEHEeHNs
Mep MO B3bICKAHWIO 3340MKEHHOCTM 6e3 ee NpoLLeHns;
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8) camoperynupyemas opraHusauusi - camoperynupyemasi opraHusauus B cdepe (PMHaAHCOBOrO pPbIHKA,
ob6beanHAKLLLaa MUKPOMHAHCOBbLIE OpraHM3aum1, 4eNCTBYOLasi B COOTBETCTBMU ¢ PefeparnbHbiM 3akoHOM OT 13
utons 2015 roga N 223-d3 "O camoperynmpyembix opraHusaumsax B cdoepe onMHaHCOBOIO pbiHKA";

9) domHaHCOoBbIe yCnyrn - ycrnyrn no NpeaoCcTaBleHno MUKPO3aiMoB nonydartenam (UHAHCOBbLIX YCNyr u
(Mnn) NnpMBREeYeHNo AeHEXHbIX CPeaCTB Mo JoroBopam 3aimMa oT M3NYEecKmX Nuu,.

VIHble NOHATMA M TEPMUHbI FPaXKOAHCKOro M ApYyrMx oTpacnen 3akoHodatenbctea Poccuiickon denepaumm,
ucnonb3yemble B Hactosiwem CrtaHgapTe, NMPUMEHSIIOTCS B TOM 3HAYEHMU, B KaKOM OHW WCMONb3YKTCH B 3TMX
oTpacnsax 3akoHoaaTtenscTBa Poccunckon denepaumm.

maBa 2. lNpasuna npegocraBneHns nHopmawmm nonyyvaresnto
domHaHCOBOWM yCnyru

Cratbs 3. MnHuManbHbIn 06beM MHOpMauun, NpegocTaBnsasemMon nonyyarento UHaHCOBOKW yCryru

1. B mecTax okasaHus (PUMHAHCOBbLIX YCryr, B TOM 4ucrie Ha oduumanbHOM camte MUKPOUHAHCOBOM
opraHusaumu (B cny4ae ecnu MUKpomHaHCOBast [OeATeNbHOCTb OCYLUECTBASETCH C  MCNOMb30BaHMEM
WHPOPMALMOHHO-TENEKOMMYHUKALMOHHON  ceTu  "MIHTepHeT"), MUKpodmHaHcoBasi opraHu3aums obsisaHa
pasMeLlaTtb CneayoLyo MHopmaumio:

1) nonHoe w (MPWU HanMuUKM) COKPAaLlEHHOEe HauMMeEHOBaHWe MUKPOMMHAHCOBOW OpraHus3auum, agpec
MUKPOOMHAHCOBOW OpraHu3auMm B npedenax MecTa ee HaxoxgeHus, agpeca o6ocobneHHbIX noapasgeneHun
MUKPOOMHAHCOBOW OpraHmsauun, pexuMm paboTbl MUKPOMUHAHCOBOW oOpraHu3aumm u ee 0B0COBMNEeHHbIX
nogpasaeneHvin (pacnonoXeHHbIX N0 MECTY HaxoXAeHUs COOTBETCTBYHOLLEro o60cobrneHHOro noapasgeneHus),
KOHTaKTHbIN TenedoH, MO KOTOPOMY OCYLLECTBIIAETCA CBSA3b C MUKPOMMHAHCOBON OpraHusaumen, oduumnanbHbIn
canT MUKPOMUHAHCOBOW OpraHu3aumMm (3a WUCKMNIYEeHMeM cnyvaeB, Korga Hanuume oduumanbHOro camTta He
aBnsaerca obasarenbHbIM), MHpopmauuo 06 MCnonb3yemMoM MUKPOMHAHCOBOW OpraHu3auMen TOBapHOM 3Hake
(Mpu Hanuunn), o hakTe NpUBNEYEHNS MUKPOCOUHAHCOBOW OpraHmn3aumen K okasaHuio UHAHCOBLIX YCNYr TPeTbero
nvua Ha OCHOBaHUK rpaX4aHCKO-NPaBOBOrO JOroBOpa MW AOBEPEHHOCTM, O PErMCTPaLMOHHOM HOMEpe 3anucu
IOPUAMYECKOTO fMua B [OCYAApCTBEHHOM pPEecTpe MUKPOMMHAHCOBLIX OpraHu3auui, O YneHcTBe B
camMmoperynvpyemMon opraHu3aumm (Bknwoyasi uHopmauuio O gate npuemMa B YNeHbl CamMoperynmpyemon
opraHusaumu), o6 UCKIMYEHNN 13 caMoperynmpyemMon opraHm3aumm (Bknoyast tHQOoOpMaumio O Aate MCKIHYeHns
U3 YNIEHOB CaMOpErynupyemMon opraHnsauum), a Takke TekCT HacToswero CtaHaapTa;

2) o d)VIHaHCOBbIX ycnyrax n OONOJTHUTENbHbLIX YyChyrax MVIKpO(*)VIHaHCOBOIZ opraHm3auun, B TOM 4uUcre
OKa3blBaeMblX 3a OOMNMOJTHUTENTbHYO NnaTty;

3) 006 yCTaHOBJ1IEHHOM B MI/IKpO(bI/IHﬁHCOBOVI opraHuniauunn nopsaake pa3bACHEeHUA yCJ'IOBVIIZ O0OroBopoB N NHbIX
OOKYMEHTOB B OTHOLLEHUN (bVIHaHCOBOl7| ycnyru, KOTOpyro nony4yarersb CbVIHaHCOBOIZ ycnyrm HamepeH nosy4dnTb, a
TakKXe O nnue, OTBETCTBEHHOM 3a npefocrtasiieHne CoOOTBETCTBYHOLWNX pa3bFICHeHVII7I;

4) 0 puCKax, CBSAA3aHHbIX C 3aKMiOYeHWeM W WCMNOMHEHWeM nornyyatenem (UHaHCOBOW YCNyru YCrioBuiA
goroBopa 006 okazaHMu (UHAHCOBOW YCMyrM, U BO3MOXHbIX HeraTMBHbIX (QMHAHCOBLIX MOCMEACTBUSX MNpU
MCMNOMNb30BaHMN (hMHAHCOBOW ycnyrn (Bbldave NoTpebuTenbckoro 3avma WMnvM NpUBEYEHUN OEHEXHbIX CPELCTB
(PUHAHCOBOW OpraHn3auuneit) CormacHoO NyHKTY 2 HACTOSILLEN CTaTby;

5) O npaBax nony4varens d)MHaHCOBOVI ycnyru npu ocywecTterieHun npouenypbl B3bICKAHUA npocpoquHon
3a0JIKEHHOCTH;

6) o cnocobax u agpecax Ans HanpaeneHus obpalleHuin nonyvaTensamm UHaHCOBbIX YCIyr, B TOM Yucne O
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BO3MOXXHOCTWU HanpaBleHnA 06paLLI,eHI/Il71 B CaMoperynmpyemyto opraHm3auuio n B BbaHk Poccuu;

7) o cnocobax 3awuTbl npaB nonydatend UHAHCOBOW YCNyrK, BKMAYas MHQOPMaUUO O Hanmuyuu
BO3MOXHOCTM M cnocobax gocynebHoro yperynuposaHus crnopa, B TOM 4ucnie O npouedype meguaumu (npu
HanM4Mn COOTBETCTBYIOLLErO YCINOBKSA B OroBopax 06 okasaHum (oMHaHCOBbIX YCIyr).

2. MukpoduHaHcoBasi opraHu3auus NpegocTaBnsaeT NHPOPMAaLMIO O pUCKax, CBA3AHHbIX C HeHaanexawum
UCMNOMHeHneM nonydvatenem UHaAHCOBOW YCRyrM CBouMX obs3aTenbCcTB Mo OroBopy 06 okasaHuvM (UHaHCOBOM
yCnyru, u 0 BO3MOXHbIX HEraTUBHbIX (PMHAHCOBLIX NOCNEACTBUSIX MPWU UCMONb30BaHNM (OUHAHCOBOW yCyri, B TOM
yucne:

1) umHopmaumio O BO3MOXHOM YBENUYEHUW CYMMbl PacxOfoB nonyyartens uHaHcoBOW ycnyru, Mo
CpaBHEHMIO C OXMAAEMOM CYMMOM pacxofoB, NPU HECBOEBPEMEHHOM UCMOMHEHUN 06s13aTeNbLCTB MO JOroBopy 06
oKasaHuy (hMHaHCOBOW YCNyrn U O NPUMEHSEMOW K NonyvaTernto pMHaHCOBOW yCryrn HeycTomnke (wTpade, neHwn)
3a HapylleHune oba3aTenbCTB No 4OroBopy 06 okazaHWM hMHaHCOBOW yCryru;

2) nHdopmaumio 0 TOM, YTO NpuBIiEKaeMble MUKPOMHAHCOBOW OpraHu3aumen 3ariMbl OT PU3NYECKMX KL
He 4SBNATCA BKMagamu, MNPUHUMaEMbIMU KPeOWTHbIMW OpraHu3auusMuM, U He 3acTpaxoBaHbl B cuUcTeMe
0653aTenbHOro CTpaxoBaHWs BKNagoB omnsmdeckmx nuy, B 6aHkax Poccuiickon ®egepaunm;

3) wuwH(opmMaumo O puckax HeBO3BpaTa [AEHEXHbIX CPEeACTB, MpuUBMAeKaeMblX MUKPOPUHAHCOBOM
opraHusaumen ot nonyyarernen UHaHCOBLIX YCNyr No AOroBOpaM O MPUBMEYEHUN AEHEXHbIX CPeacTB (3anma,
WHBECTMPOBAHKS), a Takke NyTeM npuobpereHns nonyyarensamm UHaAHCOBBIX YCAYT LEeHHbIX Bymar, BbinyckaembIxX
MUKPOOMHaAHCOBOWN OpraHu3aunen.

3. MwukpodwmHaHcoBas opraHu3aumss obsisaHa npegocTaBuTb  Momyyatento  (PUHAHCOBOW  YCRyru
WHOPMaLMIO, 4OCTATOYHYHO A58 NPUHATMS 06OCHOBaHHOIO peLLeHns O LenecoobpasHOCTH 3aKknioyYeHs oroBopa
noTpebuTenbCKOro 3arMa Ha npegnaraembiX MUKPOMHAHCOBON opraHm3aumnen ycrnoBusxX, B YaCTHOCTU, COOBLLNTL
0 HeoBXOAMMOCTM BHUMATENbHO MPOaHanu3npoBaTb CBOE (PMHAHCOBOE MOMOXEHWE, Y4YnTbiBasi, B TOM YMChe,
cneayowme akTopsbl:

1) copa3mepHOCTb [AOMroBOM Harpys3kM nonyyarens (UHAHCOBOW ycnyrm C TekywuM (UHAHCOBbLIM
NMonoXXeHnew,

2) npegnonaraemble CPOKU YU CYMMbI MOCTYMSIEHNST EHEXHbBIX CPEACTB OS5 UCMOMHEHUS CBOMX 06513aTenbCTB
no gorosopy o6 okaszaHuu brMHaAHCOBOW ycnyrn (MEpMOSUYHOCTb BbiMfaTthl 3apaboTHOM MnaThl, NOSyYEHUS UHbIX
O0X0A0B);

3) BEPOSAITHOCTb HACTYMMEHNs1 0BCTOATENBCTB HENPEOOONMMON CUMbl U UHBIX 0BCTOATENbLCTB, KOTOPbIE MOTYT
NMPUBECTU K HEBO3MOXHOCTM WUCMOIHEHMs CBOMX 00si3aTerNibCTB Mo AOroBopy 06 okasaHuv OUHAHCOBOW yCnyru (B
TOM uuncne, noteps paboTbl, 3afep)kka NonyyYeHus 3apaboTHOM NnaTbl U MHbIX BUOOB AOXOAOB MO HE 3aBUCALLUM
OT nony4artens pMHaHCOBOW YCNyru NpuyMHaM, COCTOSIHUE 300POBbs NnomnyyaTtens dUHAHCOBOW YCryru, KoTopoe
CMnoco6HO HeraTMBHO MOBMNUSTL Ha TPYOOYCTPOWCTBO U, COOTBETCTBEHHO, MOMNyYeHMe 40X0aa).

4. MukpodmHaHcoBas opraHudauus obsisaaHa npegocTaBvTb nony4vaTtento prHaHCOBOW YCnyrn MHOpMaLnio
0 TOM, YTO CBefeHUs, NpefocTaBneHHble nony4yarenem HaHCOBOW YCryrn B OTBET Ha 3anpoc MUKPOPUHAHCOBOM
opraHusaumMnm B COOTBETCTBMM C nyHkTOM 1 cTtatbm 9 Hactoswero CraHgapTta, MOryT OkasaTb BMAMSHWE Ha
UHAMBUOYanbHbIE YCNOBUSA 3aKnioyaeMoro 4orosopa noTpebutensckoro 3anmva.
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Cratbs 4. an/IHLI,I/II'IbI 1 NoOpAOOoK npenocTtaBneHnA VIH(*)OpMaLI,I/II/I nony4varenav d)MHaHCOBbIX ycnyr

1. WHdopmauus, ykasaHHasa B cratbe 3 Hactoswero CrangapTta, [OBOAUTCS  MUKPOGMHAHCOBOW
opraHusaumen o nony4varenen UHaHCOBbLIX YCNyr:

1) Ha paBHbIX NpaBax 1 B paBHOM obbemMe Ans BCcex nonyyarenen hnHaHCOBbIX YCYT;

2) 6ecnnatHo, C y4eTOM NyHKTa 3 HAcCTOsILLEN CTaTbMy;

3) Ha pycckom A3bike, W AOMOMHMTEMbHO, MO YCMOTPEHWIO MUKPO(MHAHCOBOW OpraHusauuun, Ha
rocyAapCcTBEHHbIX si3blkax cybbekToB Poccuiickon ®epepaumm u (Mnm) pogHbiX si3blkax HapogoB Poccuinckon
depepauunm;

4) B pocTynHon cpopme, obecrneunBatoLlenn pasbsaCHEHNE CreLManbHbIX TEPMUHOB (B Criydae ux Hanu4us). B
YacTHOCTW, MUKpodpuHaHcoBas opraHusaumss obssaHa obecneunTb, 4TOObI NpegocTaBnseMas norydYarensm
hVMHAHCOBBIX YCNyr WHdOpPMauMs W cogepxaHue [AOKYMEHTOB Oblnv MOHATHbI M AOCTYMHbI NOfyyaTensm
(hMHAHCOBBIX YCMYr, He WMeWUM crneunanbHbiX 3HaHWi B obnactn dwuHaHcoB. [Mpu 3TOM He pomnyckaeTcs
UCKaxxeHne uWHopmauun, npueogsiuee K HEeOOAHO3HAYHOMY MWNN  [ABYCMbICIIEHHOMY TOJSIKOBAHWIO YCNOBWUIA
domHaHcoBOW yCnyru;

5) B COOTBETCTBMMU C 0OCTOATENLCTBAMU HA MOMEHT npenocTaBliEHUA;

6) B criy4ae npegocraBneHust nHopMaLummn Ha ByMaxxHOM HocuUTene, C UCMONb30BaHNEM XOPOLLUO YATAEMOTO
wpudTa 1 B COOTBETCTBUM ¢ CaHUTapHbIMK NpaBuriaMm 1 Hopmatmeamm "MmrmeHnveckme TpeboBaHUS K 3gaHUsM
KHWKHBbIM anst B3pocrnbix. CanluH 1.2.1253-03", yTBepXAeHHbIMM [TaBHbIM FOCY4apCTBEHHLIM CaHUTAPHbLIM
Bpa4vom Poccuiickon ®egepaunn 30 mapta 2003 roga.

2. [Ina npegoctaBneHns UHgopmaumm nonyyarento MHaHCOBOW YCNyrMu MUKpoMHaAHCOBas opraHv3auus
06s13aHa UCMonb3oBaTb COMMacoBaHHble C nonyyatenem UHAHCOBOW YCMyrn MNpu 3akmntoyeHun poroBopa o0
oKasaHuM (pUMHAHCOBOWM ycCnyrM WHAOPMALMOHHbIE HOCUTENW M KaHanbl CBA3W, BKIHOYas, MO KpalHen mepe,
TenedOoHHYIO 1 NOYTOBYIO CBA3b, a Takke coobLeHre nHopmaumm Yyepes oduumanbHbi CanT MUKPOUHAHCOBOM
opraHusauuu (npy Hanuuum nocnegHero). MukpoduHaHcoBas opraHu3auus oba3aHa obecneynTb BO3MOXHOCTb
B3aUMOZENCTBUSI C nony4vatenieMm (OUHAHCOBOW YCMyrM MO TEM KaHanam CBs3W, KOTOpble WCMOMb30Banvcb
nony4arenem MHaHCOBON YCryry Npu 3akmiovYeHnn goroeopa 06 okasaHnm MHAHCOBOW YCITyTW.

3. MukpodmHaHcoBas opraHvM3aumusi Mo AOroBopy NoTpebuTensckoro MuMkposanma obsizaHa 6ecnnaTtHo (Ho
He Donee ogHOro pasa nNo ogHOMY JOroBopy 06 Oka3aHuM PMHAHCOBOW YCMyrn) U HEOrPaHNYEHHOE YUCIIO pa3 3a
nnary, He NPEBbILALLY0 PacxogoB Ha U3rOTOBIIEHME COOTBETCTBYIOLLErO AOKYMEHTa, MPeAoCTaBUTb NomydaTento
UHAHCOBOW YycCnyrn no ero TpeboBaHWMIO 3aBEPEHHblE MUKPOMMHAHCOBOW OpraHuM3auuen KOMmuu crepytoLlmx
OOKYMEHTOB UM 060CHOBAaTb HEBO3MOXXHOCTb NPEAOCTaBIEHUS TaKUX JOKYMEHTOB:

1) nognucaHHbI CTOPOHaMM OOKYMEHT, copepXalwmi WHAMBWUAYyalbHble YCNoBuS oroBopa 06 okasaHwuu
domHaHCcoBOW yCnyru;

2) nognncaHHoe nony4yarenem (bMHaHCOBOVI ycnyrn 3asBrneHne Ha npegoctaBleHne 3anma (eCJ'II/I
Oq)OpM.I'IeHI/Ie Takoro 3asiBrneHust 0b6s13aTenbHO B COOTBETCTBUN C 3aKOHOAATENLCTBOM Poccuickon (Deﬂ,epaLl,l/IVI);

3) AOKYMEHT, noATBepXAaloLluin Bblgady nonyyatento (UHAHCOBOMW Ycnyrn 3arima (opaep, nnaTtexHoe
nopyyeHue, crpaBka O MEpPeYnCrieHMn OEHEXHbIX CPEeACTB Ha 3NeKTPOHHOE CpeacTBO nnartexa), a ans POS-
MUWKPO3aiMOB - [OKYMEHT, MOATBEpXAaloWwni MNepedncneHme [LEHEXHbIX CpeacTB B Monb3y nonydarens
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bMHaHCOBOW ycnyru;

4) cornacus, npegocTaBrieHHble nonydatenem ¢QUHAHCOBOW YCMYrM BO WCMOMHEHWE [OEeWCTBYOLEro
3aKkoHogatenbcTBa Poccuiickon ®egepaumm, perynmpyoLero nopsgok B3bICKaHWsS MPOCPOYEHHON 3a40MKEHHOCTH;

5) BOKYMEHT, NoATBEPXAAOLWMIA NOMHOE UCMOSHEHWE nonyyaTtenem MHaHCOBOWM ycnyrn obs3aTenscTB no
aoroeopy 06 okasaHun pMHaHCOBOW yCnyru.

4. B cnyyae ecnu OOKYMEHTbl, ykasaHHble B noAnyHktax 1, 2 u 4 nyHkta 3 HacTosilen crtatbk, Obinu
nognucaHbl nornyyartenem (UMHaHCOBOW YCMNyrM aHamnoromMm cobCTBEHHOPYYHON MNOANWUCK (BKMNHOYAS SNEKTPOHHYIO
noanuce), MUKPOUHAHCOBas oOpraHu3daums obecneyvmBaeT nonydatento UHAHCOBOM yCryrm JOCTyn K
3MNEKTPOHHbBIM KOMUSAM YyKa3aHHbIX JOKYMEHTOB C BO3MOXHOCTbIO MPOCMOTPa M CKauMBaHWS TakuxX OOKYMEHTOB A0
MOSTHOTO MCMOMHEHUSS MUKPOMUHAHCOBON OpraHusauuen u nonydvarenem guHaHcoBon ycrnyrm obssatenscTe no
porosopy 06 okaszaHun OUHAHCOBOW YCRyru.

5. [OKyMeHTbl, yKasdaHHble B MNyHKTe 3 HaCTOSLWEN CcTaTbW, COCTaBASAOTCA Ha PYCCKOM £3blke U
pacne4vaTbiBalTCHA C UCMONb30BaHNEM XOPOLUO YMTaeMOoro WpudTa u B COOTBETCTBUMN ¢ CaHMTapHbIMK nNpasBunamm
n HopmatmBamu "lUrmeHnyeckne TpeboBaHWS K U3OaHUAM KHWXHbIM Ans Bapocnbix. CadluH 1.2.1253-03",
yTBePXXAEeHHbIMM [T1aBHbLIM rocy4apCTBEHHbLIM CaHUTapHbIM BpadyoM Poccuiickon ®epepaunm 30 mapta 2003 roga.

6. [JokymeHTbI, yKa3aHHble B nognyHkTax 1 - 4 nyHkTa 3 HacTosLwen cTatby, NnpegocTtaensoTcs B TedeHme 10
(oecatn) paboumx gHeW Co AHS permcTpauumn COOTBETCTBYIOLLEINO 3anpoca OT nony4yarens oMHaHCOBOW yCnyru B
"“KypHane peructpaummn obpaieHuin”. [JOKyMeHT, ykadaHHbIi B nognyHkTe 5 nyHkTa 3 HacToswen cTaTby,
npepocTtaensdeTcd B TedeHne 1 (ogHoro) paboyero AHA CO OHS perncTpaumm COOTBETCTBYHOLLEro 3ampoca oT
nonyyatenst mHaHcoBon ycnyrn B "XKypHane peructpauun obpaiieHnin”. Ecnm 4OKyMEHT, yKasaHHbIN B MyHKTe 3
HacTosilen cTtatbW, OMOPMNAETCH TPETbUM JIMLOM MO MPUYMHE Yy4acTuMs STOro fiMua B COOTBETCTBYHOLLEN
onepaumm ¢ nonyyarenem (UHAHCOBOW YCryru, CPOK nNpeaocTaBrneHusl [OOKYMeHTa MUKPOMHaHCOBOW
opraHusaLumen yBenmymBaeTcsl Ha Cpok, HeoOXoAMMEIN ANiA 3anpoca 3TOro AOKYMEHTa, O4Hako He Gornee Yyem Ha 5
(mATb) paboumx gHen. Ecnv obpaweHve nonyyatens (OUHaHCOBOW YCMYrM COOAEPXWUT NOMUMO TpeboBaHus O
npegocTaBneHM OOKYMEHTOB Takke WHble TpeboBaHMA MM BOMPOCHI, MUKPOMUHAHCOBAs OopraHu3auusi Brnpase
npegocTaBUTb yKa3aHHble B MyHKTE 3 HACTOSALWEW CTaTbM OOKYMEHTbI MpU OTBETE Ha Takoe obpalleHue B CPOK,
yKasaHHbI B nyHkTe 3 ctatbn 19 HacTodwero Ctangapra.

Cratbsn 5. OcobeHHOCTM npegocTaBneHust MHopmMauum Ha oduumanbHOM caTe MUKPOUHAHCOBOM
opraHusaumm

1. Hanuune oguumnanbHoro canta siBnsieTcst oba3aTenbHbIM 4515t MUKPOMHAHCOBOM KOMMaHUN.

2. MwukpoduHaHCOBbIM OpraHuM3auusMm pekomeHgyetcs obecneuntb HamuuMe cneumanbHOn Bepcun
oduumanbHOro canta ansa cnaboBnasaLLmX.

KoHcynbraHnTlnoc: npyumedaHue.
MyHkT 3 cTatbn 5 npumeHsieTcs ¢ 1 aHBaps 2018 roga.

3. OdwmumanbHbI cakT MUKPOMHAHCOBOW OpraHvM3auMum [OOIMKEH CoAaepXaTb pasgen, OnUCbIBALLNIA
CTPYKTYpY cainTa, MNO3BONSALWMIA B [OCTYNMHOM dopme onpeaenntb MECTOHAXOXAEHWE KaxXZow CTpaHuLbl
oduumnanbHOro canTa B 3ToN CTPYKType.

4. WVHpopmaums, pasmewiaemas Ha ouuuanbHOM canTe MUKPOUMHaAHCOBOW OpraHusauuu, OOSmKHa
oTBeYaThb cnegyromnm TpeboBaHusaAM:
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1) I/IH(bOpMaLI,I/IFl [OMKHa ObITb KPYyrmocCyTO4YHO OOCTYyMHAa nony4varesnto (bMHaHCOBOVI ycnyrm Ha pyCCKOM A3blke
AN 03HAaKOMIIEHMS1 U UCMOMb30BaHUSA, 6e3 B3MMaHUA MNnaTtbl 3a O3HAKOMIEHUE C VIH(bOpMaLI,I/IeIZ nnn nHoe ee
ncrnonb3oBaHne 1 6e3 NHbIX OrpaHMHeHVIVI;

2) nHdbopmauusa gormkHa bbiTb AOCTYNHA nonyvaTtento hMHAHCOBOW YCryru ¢ ncnonb3oBaHnemM 6ecnnaTtHoro
WIN LUMPOKO pacnpoCTpaHEHHOro NpPorpaMmMHoOro obecneveHus;

3) vHdopmMauus He JorkHa ObiTb 3awmdpoBaHa MMM 3allulieHa OT AOCTyna WHbIMW CPeacTBaMu, He
NO3BONSAIOLLMMN  OCYLLECTBUTb O3HaKOMIleHWe nony4vatens UHAHCOBOM YCNyrM C ee cogepxaHuem, 6e3
UCMNOMb30BaHUSA MPOrpaMMHOro obecneyeHns Wnu TEeXHUYECKUX CPeacTB WHbIX, YeM Beb-obospeBaTens unu
obuwenoctynHoe 6GecnnatHoe nporpammHoe obecnevenve. [ocTyn K uMHpopmauun, pasmeLleHHOW Ha
oduumnanbHOM cante MUKPOUHAHCOBOW opraHu3auun (3a UcknioveHnemM nHdopmauun, pasMmeLleHHon B NIMYHOM
kabuHeTe nony4vatens MHaAHCOBOW yCryrn), He MOXeT ObITb 00ycroBneH TpeboBaHMEM perncTpauun nonyyarens
(PUHAHCOBOW YCMyrM UNU NpefocTaBneHns MM NMepcoHanbHbIX OaHHbLIX, a Takke TpeboBaHMEM 3aKIHOYEHUs UM
NMLEH3MOHHBIX UITN UHBIX COrNaLleHuni.

5. Pasgen odwuumanbHoro canta MMKPOMMHAHCOBOM oOpraHu3auum ¢ uHdopmaumen o6 sTom
MUKPOOMHAHCOBOW OpraHn3aLun 1 yCNoBUSAX OKasblBAaEMbIX €0 (PMHAHCOBLIX YCNyr, Moasexallen packpbiTUO B
cooTtBeTcTBUN ¢ PepepanbHbiM 3akoHOM OT 21 gekabpsa 2013 roga N 353-d3 "O notpebutenbckom KpeguTe
(3anme)", depgepanbHbiM 3akoHoM oT 2 uona 2010 roga N 151-03 "O mMukpodmHaHCOBOW OeATENbHOCTU U
MMUKPOMMHAHCOBLIX OpraHu3auusax”, MHbiMK dedepanbHbiMn  3akoHamu Poccunckon ®degepaumm, a Takke
NMPUHATBIMU B COOTBETCTBUM C HUMW HOPMATMBHbIMW akTamMu, OOIMKeH ObiTb KPYrMOCYTOYHO [OOCTyMneH Ans
aBTomaTtumdeckon (6e3 ydactua yenoseka) obpaboTkM MHEPOPMAUMOHHBIMKM CUCTEMaMU B OAMH MNepexod Mo
rMNepCCbIfikaM C rMaBHOW CTpaHuLbl oprLmManbHOro canta MMKpOHaHCOBON OpraHmM3aunn.

KoHcynbraHnTlntoc: npyumedaHue.
IMyHKT 6 cTatbn 5 npumeHsieTcs ¢ 1 aHBaps 2018 roga.

6. CymmapHasa AnnTernbHOCTb NepepbiBOB B paboTe ouumnanbHOro canta MMKpOgUMHaHCOBOW OpraHu3aumm
nnbo cTpaHuubl B MHPOPMALMOHHO-TENEKOMMYHMKALUMOHHON ceTu "UIHTepHeT", cogepxawmx uHgopmaumio,
yKa3aHHylo B MyHKTe 5 HacTosiLen cTaTbu, He JOMKHa NpeBbIwaTh 4 (YeTbipex) YacoB B MeCsL, (3a UCKIIYeHneM
nepepbiBOB, CBSA3a@HHbIX C OBCTOATENbCTBAMW  HENPEOAONMMON  CUMbl, MOATBEPXKOEHHLIMA  peLLeHNsSMM
(3asBneHnsaMmM) KOMMETEHTHbIX OpPraHOB rOCY4AapCTBEHHOW BracT M YMNOMHOMOYEHHLIX oOpraHu3aumi, nnbo c
OENCTBUSAMM  TPETbUX nNuL, MOATBEPXKOEHHBIMA COOTBETCTBYIOLUMMU [AOKYMEHTaMKu, BblAaHHbIMW OpraHammu
rocyfAapCTBEHHOW Bnactu, M (MnM) CTOPOHHUMMK OpraHU3aunaMW, WUMELUMMU TEXHUYECKYIO BO3MOXHOCTb
dukcauumn Takmx AeUCTBUN TPETLUX NULL).

KoHcyneranTlnoc: npumedaHme.
MyHKT 7 cTatbn 5 npumeHseTca ¢ 1 aHBapsa 2018 roga.

7. MukpoduHaHcoBas opraHusaumnss obsizaHa obecnednTb MonydaTento UMHAHCOBOWM ycnyrm [OoCTyn B
NMYHOM KabuHeTe nonydaTtens UHAHCOBOW ycryrn (ecnyv Takow crnocob B3auMOAEWCTBUS C Monydartenem
PUHAHCOBOKW yCnyrn NPeaycMoTpeH 40roBopoM o6 okasaHuu pMHAHCOBOW yCrnyru), kKak MUHUMYM, K CriegyroLien
MHdopMaUuu:

1) nHamemayarbHble yCrnoBua Oorosopa I'IOTpGGMTG.I'IbCKOFO 3ama, a B cny4yae uUX U3MEeHeHuA nocne
3aKINK4eHna yKkasaHHOro goroesopa - ¢ y4etom M3MEHEHWNIN, BHECEHHbIX B aorosop ﬂOTpe6I/ITeﬂbCKOF0 3anma;

2) rpachvk nnaTtexen no OOroBopy MNOTPeOMTENbCKOro 3aMma, a B Cryvyae ero M3MEHEHUs - C YY4EeTOM
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M3MEHEHUI;

3) CTpyKTypa 1 pa3Mep TeKyLLEen 3a00MKEHHOCTU nonyYvaTtenst OMHAHCOBOM YCNyru.

maga 3. MNpegocTtaBneHne NHopmaL MM peknamMHoro Xxapakrepa
0 0edATeNnbHOCTN MUKPOUHAHCOBOW OpraHn3auumn

Cratbs 6. OCHOBHblE NMPUHUMMLI NPeaocTaBneHns MHOPMaLnM PeKnamMHOro xapaktepa O AeATernbHOCTU
MUKPOMMHaHCOBOW opraHu3aunm

1. OCHOBHbIMM nNpuUHUMNAMW MNpegocTaBneHns  UWHOPMaUMM  peKknamHOro xapaktepa sBhASHTCSH
006poCcoBEeCTHOCTb, MOMHOTA N AOCTOBEPHOCTb COObLLIaEMbIX CBEAEHUN.

2. MukpodmHaHcoBasi opraHuM3auusl Bnpase BbibpaTb hopmy, cnocob M cpeacTea peknammpoBaHUSA CBOMX
UHAHCOBbLIX YyCnyr C y4yeToM TpeboBaHUM OencTBYlOWEro 3akoHogatenbcTBa Poccuiickon depepaumm wu
HacToswero CtaHgapra.

3. WHdopmaumsi peknamHOro xapakrtepa [ormkHa ObiTb odopmieHa Takum o0pasom, 4ToObl He
3roynoTpebnATe AoBepveM nonyyatens (UHAHCOBOW YCMyrM W (MnM) He 3KChnfyaTupoBaTb HeOoCTaToK Yy
nonyyarens oMHaAHCOBOW YCIyrn onbiTa 1 3HAHUN.

4. ViHdopmMaumsa peknamHOro xapakTepa He [AOIPKHa COAepXXaTb KakMx-NMMOO TEKCTOBbLIX, 3BYKOBbIX WM
BM3yanbHbIX OOpalLEHUA UMM 3asiBNEHUN, KOTOPbIE MPSAMO WM KOCBEHHO, MOCPEeACTBOM 3amariyuBaHus,
OBYCMBICITEHHOCTU WY NpeyBenuWYeHusl, MOryT BBECTM nonyyartens (MHaHCOBOW ycnyrn B 3abnyxaeHve, B
YaCTHOCTU, B OTHOLUEHMW YCMOBUW (PMHAHCOBOW YCIyrn, KOTOpble MOryT MOBNWATb Ha BbIOOp nonyyarens
domHaHCOBOW yCnyru.

Cratbs 7. OcoBeHHOCTU MHTEPHET-PeKnamMbl

1. MukpocrHaHCcOBasi opraHn3auus-peknamMmogarernb He BNpaBe UCMNoNb30BaTb PUPMEHHOE HAUMEHOBaHWE U
(Mnn) TOBapHLI 3HAK WHOMW MUKPOMUHAHCOBOW OpraHM3auuMM B KayecTBE KITHOYEBLIX CIOB MPU pasMeLleHun
KOHTEKCTHOW peknambl B UH(POPMALIMOHHO-TENEKOMMYHUKALUMOHHON ceTn "UHTepHeT".

2. MukpodmHaHcoBas opraHusauus-peknamogarerns B Lensax HegonylweHns npegoctaBrneHns nonyyarento
PUHAHCOBON YCryrn HeQoOCTOBEPHON WMHAOPMAaLMU He AOMMKHa MNPUMEHATb MACKMPOBKY oduumnanbHOro cawnta
(knoakuHr) nopd odwmumanbHbI  cauT APYron MUKPOMHAHCOBOW OpraHu3aumu, obHapoaoBaHHbLIN paHee.
MwukpoduHaHcoBasi opraHusaums, nog Beb-calT KOTOPOM NPOM3BOAMTCA MaCKUMpOBKa, BrpaBe obOpaTuTbCa B
camMmoperynvpyemyro opraHM3aumio, YrieHOM KOTOPOW OHa SIBMSIETCS, C NPEACTaBNeHNEM [0Ka3aTeNbCTB KIoakuHra
n c TpeboBaHnem o6 obecnevyeHnn 3awmMTbl MpaB M WMHTEPECOB MMKPO(MHAHCOBOW oOpraHM3auunm, nog
odmumanbHbI CanT KOTOPOW NPON3BOANTCA MAaCKMPOBKa.

3. MukpodmnHaHcoBas opraHusauns-peknamoaartens He BrpaBe MCMOMb30BaTb AN peknamMbl CBOUX YCryr
nporpaMmmbl Ans 3NeKTPOHHO-BbIYNCIINTENBHOM MaLUWHbI, KOTOpblE NpeaHa3HayYeHbl Ans M3MeHeHus nHdopmauuu,
obpabaTtbiBaeMon NocpeacTBOM MHOW Mporpammbl AnNs 3NeKTPOHHO-BbIYNCIIUTENBHON MalLWHbI, NPeAHasHa4YeHHOWM
ONsl nonyvyeHust 4ocTyna K camtam B UHEOPMAaLMOHHO-TENEKOMMYHUKAUNOHHON ceTn "MHTepHeT", n (Mnu) ans
COBEpLUEHUS VHbIX OEWCTBUN, CBA3AHHbLIX C TAKOW MHdopmMaumen (bpay3epHble nnaruHbl).

masa 4. Npasuna B3aMMogencTsusa MMKPOUHAHCOBbLIX OpraHu3aumn
¢ nony4varensamun (OUHAHCOBbLIX YCNyr

Cratbsn 8. OOwwue npaBuna B3aMMOLENCTBUS MUKPOMHAHCOBLIX OpraHu3auui ¢ nornyyarensiMu
PUHaHCOBbIX yCnyr
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1. B cnyyae BO3HUKHOBEHUS Y nony4vatens oMHaHCOBOW yCryru BONpoca no NpMMEHeHMIo 3akoHoaaTenbCcTBa
Poccuiickon ®epepauun, perynupyrollero B3aMMOOTHOLLEHWS CTOPOH MO AoroBopy 06 okasaHun (OMHaHCOBOM
ycnyru, MWUKpoMHaHCOBas opraHusaums obs3aHa npedocTaBWTb — Mofyyatento  (OMHAHCOBOW  yCnyru
MOTMBMPOBAHHBLIA OTBET MO CYLUECTBY TaKOro BOMPOCA W MWHble COOTBETCTBYKOLIME pasdbsacHeHus. [Mpu aToMm
MUKpPOOMHAHCOBAas OpraHunsauMs He BrpaBe 3aHUMAaTbCA AeATENbHOCTbIO, CBSA3AaHHOM C KOHCYNbTMPOBaHMEM
nony4arenen UHaAHCOBLIX ycnyr (B TOM 4Yucne (UHAHCOBbLIX YCMyr, OKasblBaeMblX APYrMU (OUHaHCOBLIMM
opraHusaumsammn) no BONpocamMm NpUMEHeHUs METOAOB U CNocoB0B YKITOHEHUS OT ynnaTthbl gonra u (unn) nsbexaHms
OTBETCTBEHHOCTM 3a €ero Heynmaty, a Takke Mo APYrMM aHanornyHelM BonpocaM. B cnydvae obpalueHuns
nony4arensa (OUHaAHCOBOW YCNyrn 3a YCTHOMW KOHCYyrbTaumen npeaenbHbii CPOK OXMAaHUs B odYepenu He MOXeT
npesbiwatb 30 (TpuauaTn) MUHYT.

2. B peaTtenbHoOCTU MI/IKpO(bVIHE\HCOBOVI opraHnsauum He OonyckaeTtcAa npuMeHeHune He,EI,O6POCOBeCTHbIX
NPakKkTUK, B TOM YUcne:

1) nepemava MUKPOMHAHCOBOW oOpraHu3aumern B OHOpPO KpeaWUTHbIX WCTOPWUA WU WUHblE OpraHv3auum
HEOOCTOBEPHOM WHOpMauUMM C LEenbi BOCNPENATCTBOBATb 3aK/OYEHMIO MonyyateneM (OUHAHCOBOW YCIyru
goroBopa 06 okasaHuv hMHAHCOBOW YCIyrn C OpYron (pMHaHCOBOW OpraHm3aumen;

2) oKasaHue MNCMXOMOrMYEcKoro AaBneHus Ha nornyyatens (puMHaAHCOBOW YCryrn C LErbi CKIOHEHWUS K
BbIGOPY TOM UNW MHOW (OUHAHCOBOW YCNYTIW;

3) cTMMynupoBaHMe 3akmyeHus nonydyarenem UHaAHCOBOW YCMyrM WMHOrMO AOroBopa 3anMa C Lenbko
BO3Bparta nepBoHavanbHOro 3ariMma, oopMneHHOro nonydarenem UHAHCOBOW YCRyrM Ha NydlMx Ans Hero
YCIoBusiX;

4) npemupoBaHue pPabOTHMKOB MMUKPO(OMHAHCOBOW OpraHM3auun 3a peanusauuio Mep, HanpaBfeHHbIX
WCKITIOYUTENBHO Ha YBENMYEHNe pasMmepa 3a40MKeHHOCTU nonyyvaTtene UHaHCOBbIX YCIyT.

Cratba 9. MHdopmaums, 3anpawmBaeMasi MMKPOUHAHCOBOW OpraHmMsaumen y nonyvartens ¢pvHaHCOBOW
yCnyru Ao 3aknyeHns gorosopa notpebutensckoro 3avma

1. [Jo 3aKnoveHnss 4oroeopa NoTpebuTensckoro 3amma Unv NpUHATUSA nornyyartenst UHaHCOBOKM YCryrn Ha
obcnyxumBaHue, ogHako, B nobom cryvae, He pexe 1 (ogHOro) pasa B roga, MMKpOoMHaHCOBas opraHuM3auums
obsa3aHa 3anpocuTb y nonyyartens oMHaHCOBON YCryru CrieayoLyo MHOOopMaLmio:

1) o pasmepe 3apaboTHOW MnaTbl, HanMMYMM WHbIX MCTOMHWKOB A0X04A W AEHEeXHbIX obssarenscreax
nonyyartensi pMHaHCcoBOWM ycnyrn (MpU pacCMOTPEHUN 3asABMIEHMS HA MONyYeHUe NoTpPebMTEenbCKOro 3anma Ha
cymmy, npeBbiwatowyw 3 000 (Tpm Thicaum) pybnen). [lMpu 3tom B oTHOweHun POS-mukposanmos
MUKPOOMHAHCOBas OpraHM3auus BrpaBe ycCTaHaBnMBaTb OCOOLIM MOPSOOK NPefoCTaBreHus MHGopMaumMm o
pasMmepe 3apaboTHOM nnaTtbl, HaNMMYUM WHBIX MCTOYHUKOB O0XOA4a W OEeHeXHbIXx obsi3aTtenbCTBax noryyarens
drHaHCcoBOM ycnyru;

2) O BO3MOXHOCTW MpenocTaBrneHns obecrnevyeHnst WCMOMHEHUsT nosfydyatenemM (UHAHCOBOW yCryru
00s3aTenbCTB No OoroBopy 06 okaszaHuMM (hMHaAHCOBOWM ycnyru (B TOM 4YMCIe 3aror, NopyvMTenbCcTBO), B Cry4vae,
ecnu npegocTaeneHne obecneveHmns NpegycMOTPEHO YCIOBUSIMU AoroBopa 06 okazaHuu puHaHCOBOW yCnyru;

3) o cynebHbIX cropax, B KOTOpPbIX Monyvatefls (UMHAHCOBOW YCMyrM BbICTYMaeT OTBETYMKOM (Mpu
pPacCcMOTPEHUM 3asiIBNEHUsI Ha MOfyYyeHne NoTpeduTenscKoro 3armMa Ha cymmy, npesbiwatolyto 30 000 (Tpuauatb
Thicsiy) pybnen);
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4) 0 Hanuuum B cOOCTBEHHOCTWM nonyyaTtens (UHAHCOBOW YCNyr ABWXUMOrO U (Mnn) HELBWXMMOIO
UMyLLecTBa (Npy pacCMOTPEHUM 3asBMEHUs Ha MofyyeHne noTpebuTenbCcKoro 3arma Ha CyMMy, MpeBbILIatoLLyo
100 000 (cTo Thica4) pybnen).

Cratbsa 10. OcywecTBneHne oueHKN nnaTexecnocobHOCTU nonyyaTens oMHaHCOBOW ycnyru

1. MukpodmHaHcoBas opraHusaumsi Npu pPaccMOTPEHUW 3asiBNeHus nonyyatens MHaHCOBOW YCMyrn Ha
nony4yeHve noTpebuTenbckoro 3arma B o06s3aTenbHOM nopsigke MpPOBOAMT OLEHKY MnaTexecrnocobHOCTM
nonyyarenst OHaHCOBOW YCIyru.

2. [Ins OUEHKM OONroBOW Harpyskun MUKpodMHaAHCOBasi opraHuM3auusi obsfisaHa 3anpocuTb Yy mnosnyyarens
duHaHcoBOM ycryrM, obpaTumBLIErocd B MWUKPOMMHAHCOBYIO OpraHvM3aumio C 3asdBiEHMEM Ha Mofy4veHune
notpebuTtenbckoro 3anma Ha cymmy cBbiwe 3 000 (Tpex Teicay) pybnen, cnegytoLyo MHpopmaumio:

1) 0 TEKYLUMX AEHEXHbIX 0Bsi3aTenbCTBaX;

2) O MNepuoaudHOCTM UM CyMMax nnaTtexel Mo ykasaHHbIM Mornydatenem (OUMHaAHCOBOW  YCnyru
obsizatenbctBam. [pu aTom B oTHOwWweHUM POS-MuKpos3aliMOB MWUKpOUHAHCOBAsi OpraHW3auusi BripaBe He
3anpaluneaTe MHGOPMauMio O NEepUoOMYHOCTM NnaTeXxeil Mo yKasaHHbIM MNonydyatenem UHAHCOBOW YyCryru
obsizaTenbcTBaM, a Takke ycTaHaBnMBaTb OCOOLIN MOPSAOK NPedoCTaBneHnss MHGOpMaLUMM O CyMMax nraTexen
Mo ykasaHHbIM nofyyaTeniem orHaHCOBOW yCryrn 06si3aTenbCcTBam;

3) 0 uenax nonyyeHus 3ariMa nornyyarenem UHaHCOBOW ycnyru (3a uckniodeHmem POS-Mrnkpo3anmoB);

4) 06 WMCTOYHMKax AOXOAOB, 3a CYET KOTOPbIX MpegnonaraeTcs UcnonHeHne obsisaTenscTB No LOroBopy
3anma;

5) o cpbakte npomsBoacTBa No Adeny o 6aHKpoTCTBE nonyyartens (UHAHCOBOW YCNyrn Ha gaTty nogayn B
MUKPOOMHAHCOBYIO OpraHM3aumio 3asiBNeHNs Ha nonydyeHne notpebutensckoro 3anma nonyyarenem GUHaHCOBON
yCnyru u B TedeHue 5 (Natun) net 4o gatbl NoAavm Takoro 3asiBreHus.

KoHcynberanTlnoc: npumedaHme.
MyHkT 3 ctatbn 10 npumeHsieTca ¢ 1 okTsa6psa 2017 roga.

3. B uenax HegonylweHWs npeBbILEHUsT NpPedenbHOro YpPOBHSA NNaTexecrnocobHOCTM nonyyarens
PUHAHCOBON yCNyrn Mexay OAHON MUKPOMUHAHCOBOM OpraHM3aumen 1 ogHMM nonydartenem puvHaHcoBow ycnyrm
He MoxeT ObiTb 3akniodeHo Gonee 10 (mecatu) (¢ 1 aHBaps 2019 roga - Gonee 9 (oeBATW)) 4OroOBOPOB
noTpebnTENbCKOro MUKpO3anma, CPoK BO3BpaTa MoTpebuTenbckoro MMKposarma Mo KOTopbiM He npeBbiwaeT 30
(TpupuaTtn) KaneHgapHbIX OHERN, 3a UCKMOYEHMEM LOrOBOPOB, CPOK MOSb30BaHWUS AEHEXHLIMU cpeacTBamu Mo
KOTOpbIM (pakTM4ecku cocTaBun He Oonee 7 (cemu) kaneHgapHbIXx AHen. [Mpu pacyeTe npedenbHOro ypoBHS
nnarexecnocobHOCTW nonyyartenst GUHAHCOBOW YCIyrn Ansi Lenen HacTOsLWEro nyHKTa y4YuTbIBalOTCA AOroBOpbI
noTpebuTENLCKOro MUKpO3aima, CPOK BO3BpaTa MOTpebUTENbCKOro MUKpo3ariMa Mo KOTOpbIM He npesbiwaeT 30
(TpMauaTtn) KaneHgapHbIX OHENW, 3aKndeHHble B TeveHne 1 (ogHoro) roga, NpedwecTBYOLWEro gate nosyyeHust
MMWKPO(MHAHCOBOW OpraHn3aumern 3asiBlieHUsI Ha MNoJflyYeHMe Oo4YepedHoro noTpebuTenbcKkoro Mukposanma oT
nonyyarensa (oHaHCOBOW YCIyTu.

4. MukpohmHaHcoBasa opraHu3auusa He BrpaBe 3aKn4yaTb C nonyyateneMm puHaHCOBOW ycnyri OOroBop
noTpebuTenbCKoro MMKpo3arMa, CPoK Bo3BpaTa NoTpebuTenbCckoro MMKposarMa no KOTopomy He npesbiwaet 30
(TpupuaTtn) KaneHgapHblX OHEW, NPW Hanuuuy y nonydvatens MHAHCOBOM ycnyrn obsi3atenbCTB nepeq Takon
MUKPOPMHAHCOBOW OpraHuM3auuen no WHOMY [OroBOpY NOTPEOGUTENbLCKOrO MUMKpo3alma, CpPOK BO3Bparta
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noTpebnTENLCKOro M1Kpo3ariMa no KOTopoMy He npesbiwaeT 30 (TpuauaTth) kanenHaapHbIX QHEN.

5. MonoxeHusa NyHKTOB 3 U 4 HaCTOsILLEN CTaTbW HE PacnpOCTPaHSAIOTCS:

1) Ha POS-Mukposanmbl;

2) Ha BbldaHHble o 1 anpens 2018 roga MUKpo3ariMbl, Cymma KoTopbix He npesbiwaeT 3 000 (Tpex Tbicsd)
pybnen unu cpok Bo3BpaTta KOTOpbIX He NpeBbIAET 6 (LecTn) KaneHaapHbiX AHER;

3) Ha BblgaHHble ¢ 1 anpensa 2018 roga MukposanmMbl, CyMMa KOTopbix He npesbiwaeT 3 000 (Tpex Tbicsu)
pybne n cpok Bo3BpaTa KOTOpbIX HE MPEBLILLAET 7 (CeMM) KaneHaapHbIX OHEN;

4) Ha MUKPO3aWMbl, BbiAaHHbIE Ha JNbFOTHbIX YCNOBUSIX, C MPOLIEHTHOW CTaBKOW, He npeBbiLaloLLen
TPEXKpaTHYI0 KIIOYEeBYIO TMPOLEHTHYKO CTaBKy, YycTaHoBrneHHyto bBbaHkom Poccun Ha paty Bblgadum  Takux
MUKPO3aiMOB.

Cratba 11. lMopsgok B3aMMOZEWCTBUA MUKPOMMHAHCOBLIX OpraHusauun ¢ nonydarensamu (UHaHCOBbIX
yCnyr npn BO3HWKHOBEHWMW 3a00IMKEHHOCTH

1. B cnyyae BO3HMKHOBEHMS NO [OrOBOPY MNOTPEOMTENbLCKOro 3avMa MNpPOCPOYEHHON 3a00MKEHHOCTH,
MUKpOOMHaAHCOBas opraHusauus C LUenbio npefoTBpalleHus AarnbHenwero yBenuyeHWs OONroBOW Harpysku
nonyyarenst (hMHaAHCOBOW YCryrm obsizaHa B TedeHue 7 (CeMu) kaneHgapHbiX AHEW C AaTbl BO3HWKHOBEHWS
NPOCPOYEHHON 3a40MMKEHHOCTU NPOUHAOPMUPOBATL Mnonyvarens MHaAHCOBOW ycnyrn O hakte BO3HUKHOBEHUS
NMPOCPOYEHHON 3a0IPKEHHOCTM C  WCMOMb3oBaHWeM fobbiX AOCTYMHbIX CNOCOBOB CBA3M C Mofy4arenem
hMHaAHCOBOW yCNyru, COrnacoBaHHbIX C noryyatenem MHaHCOBON YCNyr B AOroBope noTpebutenscKkoro 3aviMa, B
TOM 4MCMEe OMEeKTPOHHbIX KaHamoB CBA3W, WM WHbIM CMocoboM, NpeayCcMOTPEHHbIM 3aKOHOAATefbCTBOM
Poccuickon ®eaepaumm.

2. MukpodmHaHcoBasd opraHu3aumss obssaHa ¢ ydyeTom TpeboBaHMW NPUMEHUMOrO 3aKoHodaTenbCcTBa
Poccuiickon ®epgepaumm MHpopMupoBatb nony4vaTens (oMHaHCOBOW yCryrn no AOroBopy NoTpebuTenbckoro 3anma
0 dhakTe, Cpoke, Cymmax, COCTaBe W MOCMEeACTBUAX HEWUCNONMHEeHUs 06A3aTenbCTB Mo BO3BpaTy MPOCPOYEHHOMN
3a00/MKEHHOCTY, 3anpawmBatb Yy nonyyartens (UHAHCOBOW YCNyrM WHGOPMaUMI0 OTHOCUTENBHO MPUYUH
BO3HWKHOBEHMWS MPOCPOYEHHON 3a40IMKEHHOCTH.

Cratbsa 12. PecTpyKTypu3saunsi 3a40MmMKEHHOCTH

1. B cny4ae BO3HMKHOBEHMS MPOCPOYEHHOW 3aJ0MKEHHOCTU MO AOroBopy notpebutensckoro 3avima
nony4yarens chMHaAHCOBOW yCnyru (ero NpaBonpeeMHUK, NpeacTaBuTenb) BNpaBe 06paTuTbCs B MUKPOUHAHCOBYHO
OopraHn3aumio ¢ 3asBNEHNEM O PECTPYKTYPU3aLMM 3aJ0IMKEHHOCTMN.

2. B cnyyae nony4veHus 3asiBMEHUA O PECTPYKTypu3auuum 3aJOIDKEHHOCTM, BO3HUKLIEW MO [OroBOpy
noTpebuTenbLCKOro 3ariMa, MUKPOMHAHCOBasi opraHuM3aumsi o00sd3aHa pacCMOTPEeTb TaKoe 3asBlieHVe U
npoaHanM3MpoBaTb NPUBELAEHHbIE B 3asiBNeHMM hakTbl, a Takke nogTreepxpatowme Ttakue akTbl JOKYMEHTbI B
nopsiake, yCTaHOBINEHHOM HaCTOSILLEN CTaTbEN.

3. MwuKkpodmHaHcoBasd opraHuMsauus paccMaTtpyMBaeT BOMPOC O BO3MOXHOCTM  PECTPYKTypusauuu
3a0/MKEHHOCTN nonyyaTtena UHAHCOBOM yCnyru neped  MUKPOMOMHAHCOBOW OpraHus3auuen no [OroBopy
noTpebuTeNnbCKOro 3anmMa B Criegylwmx Cryvyasx, HacTynmMBLUMX MOCNEe NofydeHust norny4datenem uHaHCOBOM
YCInyru Cymmbl NOTpebutenbLckoro 3anma:
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1) cmepTb nonyyatens oMHaHCOBOW YCryru;

2) HecYacCTHbIWN cny4van, NOBNEKWNIA NPUYNHEHUE TSHKKOro Bpeaa 340POoBbLI0 nonyvaTens hvHaHCOBOW yCryru
unu ero 6rmM3kMx poacTBEHHMKOB;

3) npucBoeHue nonyyartento hMHAHCOBOW YCNyrn UHBaNUAHOCTK 1 - 2 rpynnbl Nocne 3aknveHns Joroeopa
06 okasaHun prMHaHCOBON yCnyru;

4) Takenoe 3aboneBaHve nonyyarens MHaHCOBOW ycnyri, arsiwieeca He mMeHee 21 (oBaguartyM OQHOrO)
KaneHgapHOro AHS CO CPOKOM peabunuTtauum cebiwe 14 (YeTblpHaauaTn) KaneHaapHbIX gHER;

5) BblHECEHME CyOOM peleHUA O Nnpu3HaHuK nonydvarend CbVIHaHCOBOIZ ycnyrmm HeaeecrnocobHbIM UK
OorpaHN4YeHHbIM B AeecnocobHocTy;

6) eOguUHOBpPEMEHHas yTpata umyllectsa Ha cymmy cBbiwe 500 000 (nATucoT Teicsd) pybnen nonyyarenem
hMHaAHCOBOW yCnyru No AOroBopy NoTpedbuTenbLCKoro 3amma;

7) noteps paboTbl UMM MHOTO UCTOMHWMKA Aoxoda nomnyyartenem (UHAHCOBOW YCIyrM B TeYeHMe cpoka
OelcTBNS Jorosopa 3ariMa C nocneaywen HEBO3IMOXHOCTBIO TPYOOYCTPOMCTBa B TedeHue 3 (Tpex) Mecsaues U
bonee B crnyyae, ecnu nony4vatenb (PUHAHCOBOW YCMYrM MMEET HEeCOBEPLUEHHONETHUX AeTel nmMbo cemMbs
nony4arenst (oMHaHCOBOW YCIyrm B COOTBETCTBMM C 3aKOHoAaTenbCTBOM Poccuiickon Pegepaumm OTHOCUMTCH K
KaTeropum HenosHbIXx;

8) obpeTeHmne nonyyarenem MHaHCOBOW YCyr cTaTyca eAUHCTBEHHOTO KOPMUIbLIA B CEMbBE;

9) npmsbIB Nnonyyatens ouHaHcoBou ycnyrm B BoopyxxeHHble cunbl Poccuiickon ®egepaumu;

10) BCTynneHMe B 3aKOHHYK CWUIy NPUroBopa Cyda B OTHOLIEHUM nonyyaTtens (hUMHaHCOBOW ycryru,
yCTaHaBMMBAIOLLErO HaKasaHue B BUAeE NULIeHUs cBoGoabl;

11) npomsoLwewee He No Borne nonyyarens GPUHAHCOBOW YCIyrn CyLLEeCTBEHHOE yXyAlleHne UHaHCOBOro
MONOXEHWS, He CBA3aHHOE C YKa3aHHbIMY Bbille Cry4yasiMun, OQHAKO CnocobHOEe CyLeCTBEHHO NOBNUSTL HA pasMep
aoxoga nonyyartens pMHaHCOBOW ycryrn U (Unn) ero cnocobHOCTb UCMONMHATL 0bs3aTenbCcTBa No AoroBopy o6
oKaszaHuu OMHaHCOBOW YCIyru.

4. YkasaHHble B NyHKTe 3 HacTosien cTatbu (akTbl TPeOyT NoaTBEPXKAEHUA OOKYMEHTaMu, BbldaHHbIMM
rocyAapCTBEHHbIMW OpraHamMv WM YMONMHOMOYEHHbIMM OpPraHn3aLusMn, €CrM MHOE peLUeHWEe He MPUHATO
MUKpPOMHaAHCOBOWM opraHu3aumen. MukpodguHaHcoBas opraHusaumnsa obssaHa B AOCTyMNHOW ¢bopmMe, B TOM 4ucrie
NOCPEACTBOM pasMeLLeHNa COOTBETCTBYIOLWEN WHOPMauuM Ha CBOeM oduuManbHOM canTe, [OBeCTU [0
cBegeHuna nonyyarenen pmHaHcoBbIX yecnyr MHGPOpMaLMio 0 HEOBXOAMMOCTM NpPeaoCTaBneHns NOATBEPXKOAOLLMX
OOKYMEHTOB BMECTE C 3adBfiEHMEM O PECTPYKTypusaumm, a Takke 3anpocuTb HeLoCTallne OOKYMEHTbl Y
nony4arensa (puvHaHCOBOW Yycrnyrm B criydyae, ecnu 3asiBNeHne O pecTpykTypmsauumm Obino HanpasneHo 6e3
yKa3aHHbIX JOKYMEHTOB Y MUKPOUHAHCOBOW OpraHn3aumein He NPUHATO peLleHne O pacCMOTPEHUN 3asiBMEHUs O
pecTpykTypusaummn 6e3 npeacraBneHns JOKYMEHTOB.

5. TMo wToram paccMoTpeHusi 3asiBeHus nornyyaTenst UHAHCOBOW YCIyrM O pPecTpykTypusaumu
MWUKPOPUHAHCOBAs OpraHM3auusi MpUHUMAET peLleHne O PeCcTPYKTypusaumu 3adorHKeHHOCTU Mo  [OroBopy
noTpebutensckoro 3arima nmbo 06 oTkase B YAOBMNETBOPEHWUMN 3asIBNEHUS U HANPaBnsieT nonyyaTento hMHaHCOBOM
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YCInyru OTBET C YKa3aHWeM CBOEro peLLeHUs no 3asBfeHUI0 0 PeCTPYKTYpU3aLmMm B NOpPsSAKE U B CPOKU, YKa3aHHbIe
B NyHkTe 3 ctatbk 19 HacToswero CtaHaapTa.

6. B cnyyae npuHATMA MUKPOMHAHCOBOW OpraHmn3aLumven pelleHns o pecTpykTypmusauumn 3agormKeHHOCTU No
O0roBopy noTpebutenbLcKoro 3anmMa, B OTBETE Mnony4vaTtento (oMHaAHCOBOW yCnyrn MUKpohMHAHCOBas opraHu3auus
npeanaraer  nonydvaTtento  (PMHAHCOBOW  YCMyrM  3aKMOYUTb  COOTBETCTBYIOWLEE — COrfalleHne  Mexay
MUKPO(PMHAHCOBOW oOpraHusaumen u nonydyatenem GUHAHCOBOM YCryrM B COOTBETCTBUM C AEUCTBYHOLLUM
3akoHogaTtenbcTBoM Poccunckon denepauuu.

Cratbs 13. YBenuueHne cpoka Bo3BpaTta CyMMbl 3anma

KoHcynberanTlnoc: npumedaHme.
MyHkT 1 ctatbn 13 npumensieTca ¢ 1 okTsa6psa 2017 roga.

1. MakcmumanbHOe 4MCno AOMONHUTENbHbBIX COrnalleHn K A4OroBopy noTpebuTensckoro Mukposarma, npu
3aKMIOYEHUN KOTOPbIX YBEMWYMBAETCA CPOK BO3BpaTa [AEHEXHbIX CPEeACTB NO TakoMy [OroBOpy, C OOHUM
nonyyarenem MHaHCOBOW YCNyrM He MOXET cocTaBnsATb bonee 7 (cemun) B TedeHne 1 (ogHoro) roga (c 1 anpens
2018 roga - 6onee 6 (wectn), ¢ 1 saHBaps 2019 roga - 6onee 5 (naATK)), ecnu nonyyarenem GUHAHCOBOW YCIyru
ABNAeTCa (M3NYECKoe NULIO M CPOK BO3BpaTa 3anma, NpeayCMOTPEHHbIN TakMM LOrOBOPOM MpU €ro 3akIioveHum,
He npesbiwaeT 30 (TpuauaTn) KaneHgapHbIX HEN.

2. B makcMmanbHoe 41Mcro JOMONHUTENBHbBIX COrnalleHnii K AOroBopy NOTpebuTensckoro MMkposarima, npu
3aKIMOYEHUN KOTOPbIX YBEMNWYMBAETCA CPOK BO3BpaTa [EHEXHbIX CpeacTB MO TaKOMy [OroBOPY, C OLHUM
nonyyateneM WHAHCOBOW YCRyrM He BKIOYAKOTCS OOMOMHUTENbHbIE COMMalleHusl, YBEnuuUMBatoLme CpokK
BO3BpaTa AEHEXHbIX CPEACTB Ha CpoK A0 2 (OBYX) KaneHAapHbIX AHEW BKIYMTENbHO, a Takke CornalleHus,
yKasaHHble B NyHKTe 6 cTaTb 12 HacTosiwero CTangapTa, eCnv B YKka3aHHOM COrnalleHUN CHWXeHa NpoLeHTHas
CTaBka 3a MOfb30BaHWE MMWKPO3alMMOM MO CPaBHEHUIO C AENCTBYOLMMW Ha MOMEHT MOANWCAHWUSI TaKoro
COrnaLleHns YCrnoBMsIMM yKa3aHHOro AoroBopa U (Unun) ymeHblueHa obLliasi cymma 3a[0MmmKeHHOCTM Mo [OoroBopy
noTpebuTeNbCKOro MMKpo3anma.

KoHcyneraHTlnoc: npumedaHme.
Crtatba 14 npumensietca ¢ 1 aHBapsa 2018 roga.

Cratbsa 14. lMopsigok n cnyyam cukcaumm TenedoHHbIX NeperoBOpPoB M COOOLLEHWI, nepeaaBaeMbiX MO
CETAM 3NEeKTPOCBA3N, B TOM YMChe NOABWMXHOW paanoTenedOHHON CBA3U, a TakkKe XpPaHeHUs1 COOTBETCTBYHOLLEN
MHdopMaLmnn

1. MwukpodmHaHCcoBas oOpraHusauus no [oroBopy noTtpebutenbckoro 3amma obd3aHa obecnevmBaTb
PUKCauMIo N XpaHeHWe WHUUMUPYEMbIX €l TenedOHHbIX MNeperoBopoB, TEKCTOBbIX, [OMOCOBbIX W  MWHbIX
coobLleHun, nepedaBaeMblX MO CETSIM 3NEKTPOCBA3W, B TOM 4uCNe MOOBWMXHOW paguoTenedOoHHOW CBA3W,
obpalleHunn nomnyyatens WHaHCOBOW YCryru, Mepenuckn Yepes oduumnanbHbll cant MUKPOUHAHCOBOMW
opraHusaumMn WunNu nMYHbln KabuHeT nonydvatens (PUHAHCOBOW YCNYrM W WHbIX BUAOB B3aMMOAENCTBUSA C
noriyyarenem (MHaAHCOBOW YCNyrn, OTHOCALUMXCS K AEATENbHOCTU MUKPOMUHAHCOBOW OpraHu3auuy no Bo3BpaTty
NPOCPOYEHHON 3aJ0MKEHHOCTM, A0 UCTEYEHMS CO AHA UX COBEPLUEHNS:

1) He meHee 1 (ogHOro) roga - B OTHOLLEHUM MHAOpMaLUK, hrKCUpyemor Ha ByMaXHOM HOCUTene;

2) He MeHee 6 (LIecTn) MecsiLeB - B OTHOLLEHUM MHAOPMaLNK, (PUKCMPYEMOI Ha SNEKTPOHHOM, MarHUTHOM,
ONTUYECKOM HOCUTENE.
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2. ®dopma pukcaumm U xpaHeHust MHOpMaLUM O B3aMMOAEWUCTBMM C MornydvyaTensiMv (PUHaAHCOBbLIX YCnyr
onpenensieTcs MMKPOUHAHCOBOW OpraHnsaunen NCXoasa n3 TEXHUYECKNX BO3MOXHOCTEN 3TON MUKPOOUHAHCOBOM
opraHusaumn n (Mnv) Buaa B3aMMOZEWCTBUSA C noryyarenem uHaHCOBOW ycnyrn. TenedoHHble NeperoBopbl
nognexar ayamosanvcu.

3. MukpodurHaHcoBasi opraHnsaLums Bnpase Takke PUKCMpPOBaTb U XpaHUTb MHPOPMALMIO, HE OTHOCALLLYIOCS
K B3bICKAHWIO MPOCPOYEHHOW 3a00MMKEHHOCTM, €CfM 3TO He MNpPOTMBOPEYMT TpeboBaHWsM 3akoHoAAaTENbCTBA
Poccuiickon ®egepaummn. MrukpoduHaHcoBasi opraHnsauusa o6a3aHa coobartb nonyvartento UHAHCOBOW YCIyrn O
dmkcaunmn B3anmMogemncTBms C HUM.

4. MukpoduHaHcoBasi opraHu3aumsi obsisaHa obecrne4ymBaTb XpaHeHUe 3adPUKCUPOBAHHbLIX TenedOoHHbIX
NneperoBopoB, TEKCTOBbLIX, MOSIOCOBbLIX M MHbLIX COOBLLEHUI, NepedaBaeMbIX MO CETSIM 3NEKTPOCBA3N, B TOM 4Yuche
NOABWXHON paamnoTenedOHHOW CBA3W, M MHbIX BUOOB B3aMMOAEWCTBUA C nonydateneM (OUHAHCOBOW YCMyrw,
COCTaBMEHHBIX W MOMYyYEHHbIX €K B XO4Ee OCYLIeCTBNEHMS [OEeATENbHOCTM MO BO3Bpaty MNpPOCPOYEHHON
3a[J0JDKEHHOCTUN, OO0 MCTEYEHMSI CPOKOB, yKasaHHbIX B MyHKTe 1 HacTosen cTaTbW, B COOTBETCTBYHOLEM AJIS
AaHHOro Bnaa B3anmogencteunsa oopmare (Ha 6yMakHOM HOCUTENE MMM Ha SNIEKTPOHHOM, MarHUTHOM, ONTUYECKOM
HOcuTEne), 3a WCKIIOYEHMEM CIyyaeB, Korga duKcauus WM XpaHeHue NPOTUBOPEYMT 3aKkoHOOATEeNbCTBY
Poccuinckon ®epepaumm.

Cratbsn 15. MuHMManbHble cTaHOapTbl OOCMyXMBaHWA nonydatenen (UMHAHCOBLIX YCIyr, Kacallmecs
OOCTYMHOCTW 1 MaTtepuarnbHoro obecnevyeHnst opmcoB MMKPOOMHAHCOBbLIX OpraHM3aLumi

1. MwukpodunHaHcoBass opraHm3daumsa obsisaHa obecrneunTtb COOTBETCTBME OdMCa YCTaHOBMIEHHbIM
CaHWTapHbIM M TEXHUYECKMM NpaBuriam u HopmMam, B TOM Yncne obecneynTb Hannyne OCBeLLEeHNS U OTOMMNeHns, a
Takke obopyagoBaHne odumca WHBEHTapeM u mebenbio, HeobXoauMbIMW  Afs  3aKNOYEHUs [OroBOpPOB C
nonyyarensiMm hMHaHCOBBIX YCMYT U npvemMa obpalleHun oT nonyyarenen UHaHCOBbIX YCIyT.

2. 3a WUCKNIYeHMEeM Ccry4vaeB 3akfiveHUsl OOroBOPOB MUKpO3anmMa MnocpeacTBOM  MHAOPMAaLUOHHO-
TenekoMMYyHUKaLMOHHON ceTn "VIHTepHeT", MMKpOUHAHCOBas opraHn3aLums, OCyLeCTBASIOLWAa NnpueMm 3asBok U
3aKrnyeHne [OroBopoB 006 oOkasaHuM UMHAHCOBBLIX YCIyr, 06sa3aHa obecneunTb cobnogeHne MUHMMAarbHbIX
yCrnoBui obcnyxunBaHus nornyyarenen UHaAHCOBLIX YCIyr, B TOM YuCre:

1) B oduce MMKpPOOMHAHCOBOW OpraHu3aLMu, B KOTOPOM OCYLLECTBIISIETCA 3akM4YeHUe [0roBopoB 00
oKasaHuM pUHAHCOBbLIX YCryr (NpMeM 3asiBNEHUA O NpPenoCTaBliEHMM MUKpO3alma), AOIMKHa pasMellaTbest
WHdopmauus, ykazaHHas B ctatbe 3 HacToswero CtaHaapTa;

2) paboTHMKN MUKPOMHAHCOBOW OpraHn3auum, O4HO B3aMMOLEWCTBYHOLLME C NonyyaTensiMm oMHaHCOBbIX
ycnyr, AOMKHbI 0bnaaaTtb AOCTYNHbIMKU Ans 0603peHus nornyyarensiMm (oMHaAHCOBbLIX YCIyr CpeacTBaMu BU3yarbHON
naeHTudmkauum, cogepxatimmm haMmmnmio, UMst U JOMKHOCTb PaboTHUKA;

3) B oduce MUKPOMHAHCOBOM OpraHuM3auum [ormkHa ObiTb obecnevyeHa BO3MOXHOCTb 3aKNiouYeHus
40roBopoB 06 oka3aHUM PMHAHCOBbLIX YCNYT C nonyyarensiMm MHaHCOBLIX YCIYT;

4) B ohrce MMKPOUMHAHCOBOW OpraHnsaumMm pekomeHayetcss obecneynTb BO3MOXHOCTb 3aKITHYEHMS
OOroBopoB 006 oOkaszaHuM (UHAHCOBbLIX YCRyr C nofyvarensamm (UHAHCOBLIX YCNYr C OrpaHU4EeHHbIMU
BO3MOXHOCTSIMU C y4eToM TpeboBaHMI AeNCTBYOLLEro 3akoHogaTensctea Poccunckon degepauum o counansHom
3almTe MHBaNMAoOB, BKNOYas OOMNYCcK cypaonepeBoaynka n tudnocypaonepeBogynka, BO3MOXHOCTb YBENNYEeHUs
N 3BYKOBOINO BOCMPOM3BEAEHUS TekcTa foroBopa 00 oOKkazaHuM (UHAHCOBOMW YCIYrM UM WUHbIX [OKYMEHTOB,
nognucbiBaemMblx noryyareneMm WHAHCOBOW  yCNnyrn, BO3MOXHOCTb MNeYaTu [OOKYMEHTOB, CcoAepXaliux
WHopMaUnIo, yKasaHHyto B cTatbe 3 Hactosiwero CrtangapTa, € MCNOMb30BaHWMEM YBENIMYEHHOIO pasmepa
WwpugTa, OKasaHMe WHOW MoMoWwM B npeogonieHun 6apbepoB, MNPEnATCTBYOWMX MOMAYYEHUKO nvuamMu C
OrpaHN4YEHHbIMU BO3MOXHOCTAMU MHAOPMaLMn 0 PUHAHCOBOW YCyre HapaBHe C APYTMMW nuuamMu.
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3. B cnyyae ecnu 3akniouveHvMe OOroBopa MUKpo3ammMa OCYLLEeCTBNSETCS He B oduce MUKPOUHAHCOBOW
opraHusauuM, MUKPOOMHaAHCOBasi oOpraHusauusi, Mo [OroBopy C KOTOpPOW [OeWCTBYeT npojaBel, TOBapoB
(ncnonHuTens pabort, ycnyr), ob6si13aHa 06ecnevnTb cobniogeHne Takum nNpogaBLoM (MCNOMHUTENEM) MUHUMATIbHbIX
ycroBuiA 06cnyxuBaHKs nonyyarenen PUHaHCOBLIX YCNyT, B TOM YnChe:

1) B MecTe, B KOTOPOM OCYLUECTBMNAETCA 3aKMYeHne [OoroBopa MuKposalimMa, OOfKHa pasMellaTtbest
MHPopMaLs, ykasaHHas B ctaTbe 3 HacToslero CTaHaapTa;

2) paboTHUKM npogasua (MCMOMNHUTENS) UMM WHbIE MPUBIEYEHHbIE UM NMUA, YNONHOMOYEHHbIE Ha NpuemM
3asiBMeHM O MNpefocTaBleHUVM MUKpo3ariMa, AOMKHbI obrnagaTtb OOCTYMHbIMU Ans 0603peHus nonyvarensim
dUHaAHCOBBIX YCIyr CpeacTBaMu BU3yanbHOW WAEHTUdUKauuW, cogepxawmmv aMmunuio, MM U OOMKHOCTb
paboTHMKA;

3) B MecCTe, B KOTOPOM OCYLLECTBNSAETCA 3aKr4eHne OroBOpOB MUKpO3anmMma, AomkHa ObiTb obecneyeHa
BO3MOXHOCTb 3aKrYeHWss [OOroBOpPOB MUKpO3anma nonyvatensm (PUHAHCOBLIX YCMyr, B TOM u4ucrne C
OrPaHUYEHHbIMM  BO3MOXHOCTAMKW, C y4eToM TpebOoBaHUA [EWCTBYIOLIEro 3akoHopaTenbcTBa Poccuickon
denepauuu n NnoanyHKTa 4 NyHKTa 2 HACTOALLEN cTaTbuy.

Cratba 16. TpeboBaHmss K paboOTHMKAM  MUKPO(UHAHCOBOW  OpraHvM3auun, OCYLLECTBASAOLWUM
HenocpeacTBEHHOE B3aMMOAEWCTBUE C nonydvaTtensamu OUHaHCOBBIX YCMYR, a Takke K NpoBepke COOTBETCTBUS
AaHHbIX pabOTHUKOB MUKPO(MHAHCOBOW OpraHM3aumm ykasaHHbIM TpeboBaHMAM

1. PaboOTHWK Unn npeactaBuTeNb MUKPOMUHAHCOBOW OpraHu3aumun, B3auMOAENCTBYIOLWUA C NofyvaTensmm
PUHaHCOBBIX ycnyr, 06s13aH UMETb OCHOBHOe 00Llee obpasoBaHue, BnageTb UHdopmaunen, Heobxogumon ans
BbIMOMHEHNs1  OOIMKHOCTHbIX  00A3aHHOCTEN, NPEegyCMOTPEHHbIX TPyOOBbIM  JOTOBOPOM U BHYTPEHHUMMU
OOKYMEHTaMM MUKPOMUHAHCOBOW OpraHmsauun, a Takke yMeTb B [JOCTYMNHOM dopMe NpefocTaBUTb Takyto
WHopMauno nonyyarento UHAHCOBOW YCNyr, B TOM YMCRe MNOCPeACTBOM MpedoCTaBleHus BO3MOXHOCTU
nosny4arento oMHaHCOBOW YCyrn 03HAKOMUTLCS C AOKYMEHTaMM, B KOTOPbIX COOEPXUTCS Takas HpopmMaums.

2.  MwukpodumHaHcoBass opraHusaums obsizaHa nNpoBoAUTb  perynsipHoe  obyyeHne  pabOTHWMKOB,
OCYLLECTBAIOLWNX HENOCPEACTBEHHOE B3aUMOLENCTBME C nonydatensMm UHAHCOBBIX YCMyr, U npeanpuHMMaThb
WHble Mepbl, CcrnocobcTByloWMe 0OEeCnevYeHnto  BbLICOKOTO  YPOBHA  npodyeccuoHanuama  paboTHUKOB,
OCYLLIECTBISAIOLWNX HENOCPEACTBEHHOE B3anMoaencTeme ¢ nonyyarensaMm (UHaAHCOBbIX YCIyT.

3. ObyyeHune, npeayCMOTPEHHOE MYHKTOM 2 HaCTOSLWEN cTaTbyi, NPOBOAUTCA B COOTBETCTBUN C BHYTPEHHUM
OOKYMEHTOM MWKPO(PMHAHCOBOW OpraHu3auuy, paspaboTaHHbIM MWKPO(UMHAHCOBOW oOpraHu3aumen C y4eToMm
HacTosilwero CtangapTa v npegycmaTtpusaroLLmMM, B TOM Y1Che:

1) nopsigok npoBegeHust obyyeHns paboTHMKOB;

2) TpeboBaHUA K NEPUOAMYHOCTI NPOXOXAEHNST COOTBETCTBYHOLLMX 00yYaroLLmMX MeponpusaTuii paboTHuKamu,
OCYLLECTBSAOLLMMMW HENMOCPEACTBEHHOE B3aMMOAENCTBUE C NonyvatensiMm (ouHaHCOBbIX YCyT;

3) nopadok npoBedeHWMs!  eXerogHblX MPOBEpPOK  KBanudukaumy paboOTHUKOB,  OCYLLECTBSIOLLMX
HenocpeacTBEHHOe B3aMMOAENCTBME C Monyyatenamy (UHAHCOBLIX YCNyr, o6ecrneynBalolMX BO3MOXHOCTb
OLIEHKM KayecTBa TakoW paboThl;

4) npoueaypbl NPOBepKU NpodeccroHarbHbIX HABLIKOB (OLIEHKa COOTBETCTBUSA);

5) nopAaoK (bI/IKCGLI,I/II/I pesynbraTtoB nposeaeHmnsA o6yqu|/|;| paGOTHMKOB N OLIEHKN COOTBETCTBUA.
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4. OBy4yeHne, NpeaycMOTPEHHOE MYHKTOM 2 HacTosILLEeN cTaTby, NPOBOAUTCA B CrieayoLmnX (hopmax:

1) BBOAHbIN (MEPBUYHBIN) NHCTPYKTAX;

2) ueneBoWn (BHEMMAHOBbLIN) MHCTPYKTaX;

3) noBbIWeHWE KBanudmKaumm (NNaHoBbIN MHCTPYKTaX) B 06nacTu 3awyTsl NpaB nony4vartenei rHaHCoBbIX
yCnyr.

KoHcynestaHTlntoc: npumeyaHue.
MyHkT 5 cTaTbn 16 npumeHsaeTca ¢ 1 aHBapsa 2018 roga.

5. BBOOHbIN (MEPBUYHbBIN) UHCTPYKTaX M O3HAKOMJIEHME C HOPMAaTUBHbLIMW MPaBOBbIMM akTamu Poccuiickon
dPenepaunn N BHyTPEHHUMN AOKYMEHTAMMU MUKPOMHAHCOBOW OpraHM3aumy B 00nacTy 3awmTbl Npae nonyyarenemn
PUHaHCOBBIX YCNyr NPOBOAATCHA NpM NpUeMe 1 Npu nepeeoge (BpemMeHHOM nepeBoge) paboTHMKOB Ha paboTy ans
BbIMONHEHNST PYHKLUMIA, yKa3aHHbIX B rMaBax 4, 5 HacTosiwero CtaHgapTa.

KoHcynbraHTlnoc: npumedaHme.
MyHKT 6 cTaTbn 16 NnpumeHdaeTca ¢ 1 aHBapsa 2018 roga.

6. ObyyeHne B popme BBOAHOMO (NMEPBUYHOMO) UHCTPYyKTaxa paboTHMK MUKPOMHAHCOBOW OpraHu3aumun
NpOXOAWUT OQHOKPATHO A0 Hayana OCyLLIEeCTBNEHUS COOTBETCTBYIOLLMX (DYHKLMIA, NPy 3TOM NepevyeHb PaboTHUKOB U
(vn) gomKkHOCTEN onpefensieTcsi B COOTBETCTBUN C BHYTPEHHUM LOKYMEHTOM MWKPOGUHAHCOBOW OpraHv3auuu,
pa3paboTaHHbIM MUKPOUHAHCOBOW OpraHM3aLmen ¢ y4etom Hactoswero CtaHgapTa.

7. LleneBon (BHENNAHOBBIN) MHCTPYKTAX W MOBbILWEHNE KBanudukaumm (MNaHoBbIN MHCTPYKTaX) pabOoTHUKK
MUKPOONHAHCOBOW OpraHvM3aumun, OCYLLECTBASIOWMNE HerNnoCcpeacTBEHHOE B3avMOAENCTBME C  NomyyaTensmu
hVMHAHCOBBIX YCNyr, NPOXOAAT B MpoLecce TPyA0BON AeATEeNbHOCTU.

KoHcynbraHTlnoc: npumedaHme.
MyHkT 8 cTaTbn 16 NnpumeHdaeTca ¢ 1 aHBapsa 2018 roga.

8. LleneBoii (BHEMNAHOBLIN) MHCTPYKTaX NPOBOAUTCS PYKOBOAUTENEM MUKPOGMHAHCOBOWM opraHu3auuv unm
pYyKoBOOWTENEM KaapOBOro NoApasaerieHnst B Creayowmx cryyasx:

1) npu NSMeHeHn ,Cl,el7|CTBy}OLIJ,l/IX N BCTyNJieHMN B CUITy HOBbIX HOPMAaTUBHbIX NPaBOBbIX aKTOB Poccuinckon
<Dep,epau,|/|l/| B obnacTtu 3awuTbl npas nonyaneneVl (bVIHaHCOBbIX ycnyr,

2) npun yTeepxaeHumn MI/IKpO(bI/IHaHCOBOI;I opraHmaaumeﬁ HOBbIX NN N3MEHEHUN ,D,eVICTBleU.LMX BHYTPEHHUX
OOKYMEHTOB B obnacTu 3alUmThbl npas nonyaneneVl (bl/IHaHCOBbIX ycnyr;

3) npu nepeBoge paboTHMKA Ha APYryo NOCTOsIHHYK paboTy B AaHHOW MUKPOMHAHCOBOW OpraHvM3auuu, B
crnydae, Korga WMEKLWMXCS Yy Hero 3HaHun B obractu 3awuTbl npaB nonyyarenern (UHAHCOBbLIX YCryr
HegoCTaTOuHO A1 BbINOMTHEHUS HOBOW TPYA0BOM (hyHKLMM;
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4) npu nopy4eHUn paboTHUKY MUKPOUHAHCOBOW opraHnsaumn paboTbl, He 0BYCrNOBIEHHOW 3aKMioYeHHbIM C
HMM TPYOOBLIM [JOrOBOPOM, KOraa 3TO He BMeYeT U3MEHEHWUs! YCIOBMI 3aKMoYeHHOro ¢ paboTHMKOM TPYAOBOro
Aorosopa.

KoHcynestaHTlntoc: npumeyaHue.
MyHkT 9 cTaTbn 16 npumeHsieTcsa ¢ 1 aHBaps 2018 roga.

9. lMNoBbiweHne KBaJ'II/Id)MKaLl,I/II/I (FlﬂaHOBbII7I I/IHCprKTa)K) pa6OTHl/IKOB ocyulecTBendeTca ¢ nepnoanvHoCTbIO,
yCTaHaBﬂMBaeMOIZ MMKpOCbMHaHCOBOIZ opransaLu/leIZ CaMOCTOATENIbHO, OAHAKO He peXe O4HOro pasa B ro.

KoHcynberanTlnoc: npumedaHme.
MyHkT 10 cTtatbn 16 Nnpumensetca ¢ 1 aHBaps 2018 roga.

10. PabOTHUKM MUKPOGPMHAHCOBOW OpraHn3aummn, OCyLLEeCTBNAILME HENOCPEACTBEHHOE B3aMMOAENCTBUE C
nonyyarensiMm UHaHCOBLIX YCIyr, AonyckakTcs K paboTe ¢ nonydatensamu (pMHAHCOBbLIX YCIyr TOMbKO nocrne
NPOXOXAEHUA 0Oy4eHUs, MpedyCMOTPEHHOro HacTosilen crtatbei. PaboTHukn, He npolweawne obydveHwue,
gonyckattca K pabote c nonyyarensiMM OMHAHCOBLIX YCMYr TOMbKO COBMECTHO C pabOTHWKOM, MpoLlefLnm
oby4eHue, U Mop ero KOHTPOSIEM, Ha YCIOBMSAX, ONPELENEHHbIX BHYTPEHHUM OOKYMEHTOM MMWKPOMUHAHCOBON
opraHusaumu.

maBa 5. PaccmoTtpeHune obpalleHui nonydarenem
hMHaAHCOBBLIX yCnyr

Cratbs 17. O6LWme NpMHUUMBI U MOPSIAOK PacCMOTPEHMS obpalleHuin nony4vatenen (ouHaHCOBbLIX YCnyr

1. lMpu paccmoTpeHnn obpalleHuin nomnyyarene (UHAHCOBBLIX YCMAYr MUKPOMUHAHCOBasi OpraHvM3auusi
PYKOBOACTBYETCA MpUHUUNAMXM  OOCTYMHOCTWU, pPe3yNnbTaTMBHOCTM, OOBLEKTMBHOCTM UK ©EecnpucTpacTHOCTMH,
npegnonararwyMm UHPOPMUPOBAHHOCTL Monydartens (OUMHAHCOBOW YCIAYrM O MNOSYYEHUU MUKPOUHAHCOBOM
opraHusaumen ero obpatleHus.

2. Ona adheKTUBHOIO M CBOEBPEMEHHOIO PACCMOTPEHUS MOCTynaLWwmx obpalleHnii B MUKPOUHaHCOBOK
opraHusauuMn HasHadaeTrcss paboTHUMK WM  nogpasgeneHMe Mo  PacCMOTPEHMIO  OOpalleHun nonyyartenew
uUHaHCOoBbIX ycnyr. B BblleykazaHHbIX Lensx MUKPOUHAHCOBas OpraHu3aums Takke BrpaBe NpUBIeYb TPETbe
MO, OCYLLIECTBSIIOLLIEE COOTBETCTBYHOLLME (PYHKLIMN HA OCHOBaHWUM rpaXkaaHCKO-NpaBoBoro 4OroBopa.

3. MukpodmHaHcoBasi opraHusaums obsisaHa obecneynTb, YTOObl L0, OTBETCTBEHHOE 3a PacCMOTpPeEHUe
ob6palLeHuin nonyyartenen UHAHCOBLIX YCYT, UMENO NpaBo:

1) 3anpawwvBaTtb AONOMHUTENbHbIE AOKYMEHTbl U CBeAeHMs y nonyvatens puHaHcoBon ycnyru, Tpebyemble
ANsi BCECTOPOHHErO M 06LEKTMBHOIO pacCMOTPeHUs obpalleHus;

2) TpeboBatb Yy pabOTHUMKOB MMWKPOMUHAHCOBOW OpraHM3auun npegocTaBneHnss OOKYMEHTOB, WHOW
HeobxoaMMonm uMHOpMaUUK, a Takke MUCbMEHHbIX OObSICHEHMI MO BOMpPOCaM, BO3HMKAKLWIMM B XO4e
paccMoTpeHnst obpalleHns nonyyarens UHaHCOBOWN yCnyru;

3) B cnyyae HeobGxogMMOCTV obpallaTbCs HEMOCPEACTBEHHO K €AMHOSNIMYHOMY MCMOSTHUTENBHOMY OpraHy
MUKPOCOMHAHCOBOM  OpraHM3aumun, OCYLLUECTBMSIOWEMY KOHTPOMb 3a  pacCMOTpeHuem  obpalleHuin K
B3aUMOLENCTBUEM C MomyyaTensamm drHaHCOBbIX YCIYT, C LeMNblo Haasexallero paccMoTpeHust oGpalleHnit 1, npu
HeoBX0OMMOCTM, MPUHATUS Mep MO 3alUTe WM BOCCTAHOBIIEHMIO MPaB W 3aKOHHbIX WHTEPECOB mMory4YaTtenen
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PMHAHCOBBIX YCNYT.

4. OTtBeT Ha o6pau.|,eH|/|e nognucbliBaetcA e€AUHONMUYHBbIM  UCMONMHUTESIbHBIM  OpPraHOM UM UHbIM
YNOJTHOMOY€EHHbIM NpeacTtaBUTeNnem MVIKquDVIHaHCOBOIZ opraHmnsauun.

Cratbsa 18. TpeboBaHus k MHOPMaLNOHHOMY obecneyeHnto paboTbl ¢ obpalLeHUsIMK

1. OTtBeT Ha obpalleHne nonyyatens pMHaHCOBOW YCryrm MMKpOUHaHCOBas OpraHnsaumsa HanpasnseT no
agpecy, NpedocTaBrneHHOMY el nony4yatrenem (WHaHCOBOW YCMNyrM Mpu 3aknioyveHuum gorosopa o6 okasaHuu
dunHaHCOBOM yCcnyru (eCrv MHOE He NPegyCMOTPEHO 3akoHodaTenbCcTBOM Poccuickon degepauumn nnm JOroBopom
06 okasaHuM PMHaAHCOBOW YCryru), Unu no agpecy, coobLUeHHOMY nornyyateneMm (OUHaHCOBOW YCMyru B nopsgke
U3MEHEHNS NepCcoHanbHbLIX AaHHbIX B COOTBETCTBUMM C TpebosaHuamu depepanbHOro 3akoHa oT 27 moHa 2006
rogza N 152-®3 "O nepcoHanbHbIX AaHHbIX", B COOTBETCTBUW C YCMOBUAMW [OroBOpa, 3aKMOYEHHOro C
nornyyarenem (OUHaHCOBOW YCMyru, UNn B COOTBETCTBUWN C BHYTPEHHUM AOKYMEHTOM O MepcoHarnbHbIX OaHHbIX,
yTBEepPXAEHHbIM MWKPOMHAHCOBOW opraHusaumen. B cnyyae HanpaBneHus obpalleHWs OT MMEHM nony4vartens
(hbMHAHCOBOW ycnyrn ero npeactaBuTeneM, OEWCTBYIOWMM Ha OCHOBaHUM HOTapuarnbHO YOOCTOBEPEHHOWN
AOBEPEHHOCTU, UNM aaBOKaTOM OTBET Ha Takoe obpalleHne MuKpodMHaHCOBas opraHu3auus Hanpasnser no
agpecy, YykasaHHOMY npeacTaBuWTenemM wnuM agBoKaToM B Takom obpaleHun, C  Konvem no agpecy,
npegocTaBneHHOMY MUKPOUHAHCOBOW OpraHM3auun nosyvyateneMm (UHaAHCOBOW YCryrn npu  3akmiyvyeHuu
Aorosopa 06 okasaHun puHaHcoBOW ycryru, ¢ y4eToM TpeboBaHui 1 HOPM, YCTAHOBIEHHbIX HACTOALLMM MYHKTOM.

2. MukpodmHaHcoBas opraHusauusi obsisaHa OTBeyaTb Ha Kaxgoe nofyvyeHHoe et obpalleHue, 3a
WCKIIOYEHMEM CyYaeB, NpeayCMOTPEHHBIX MYHKTOM 3 HACTOALLEN CTaTby.

3. B cnyyae HanpaBneHus obpalleHus oT MMeHW nonydvatens (pMHaHCOBOW yCnyrn ero npegcraBuTenem
MUKpOhMHaAHCOBas OpraHv3auus BrpaBe He OTBevaTb Ha Takoe obpalleHue, ecrnv He npeacTtaBneH AOKYMEHT,
NOATBEPKAAIOLLMI NOSTHOMOYUS NPEACcTaBUTENS Ha OCYLLECTBNEHWE AeNCTBMI OT UMEHW nonyyartens (hMHaHCOBON
ycnyrn. [JokymeHTamu, NOATBEPXAAIOWMMU MOSTHOMOYMS Ha OCYLLECTBNEHWe OEWCTBUA OT UMEHW noryyarens
dUHaAHCOBOW yCrnyru, ABNSOTCS:

1) ona dusnyeckux nuuy: npocras NMCbMEHHasi OOBEepPeHHOCTb (ecny mHas opma He npegycMmoTpeHa
OOroBopoM 00 oOKasaHWM (PUMHAHCOBOW YCNyrn), pelleHMe cyga O Mpu3HaHMM nvua  HeaeecnocCobHbIM
(orpaHunyeHHbIM B eecnocobHOCTM) 1 HOTapuarnbHO 3aBepeHHasi KONusi peLLeHnst opraHa oneku 1 nonevmTenscTea
0 Ha3Ha4yeHuM nuua onekyHom (nonevmTenem);

2) anga opugndecknx nuu: odopmIieHHas B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon denepauum
OOBEPEHHOCTb, 3aBepeHHasl nevyatbio nomnyyatens (UHAHCOBOW ycryrn (Mpu YCIOBUM €€ HanuyuMsi COrnacHo
yyYpeamTenbHbIM JOKYMEHTaM) MU NOANUCaHHAsA PyKoBOAUTENEM nony4daTtens pMHaHCOBOW YCNyri.

4. B cnyyae nogauyn obpalleHus B 3NEKTPOHHOM BuAe, obpalleHue U NPUNOXKEeHHbIE K HEMY OOKYMEHThI
OOMKHbI  BblTb  MoAMMCaHbl MPOCTOM  3MNEKTPOHHOW MOAMUCHI0O UMM WHbIM  BUAOM  ONEKTPOHHOW MNOoAnucH,
onpegeneHHbIM B AOrOBOpe Mexay nonydartenemM UHaHCOBOMW YCryrn U MUKPOOUHAHCOBOW opraHusaumen. lMpu
3TOM MCNOMnb30BaHWe NMYHOro KabuHeTa nony4varens rHaHCOBOW YCNyrn B COOTBETCTBYIOLLEN MUKPOUHAHCOBOW
opraHv3auun npusHaeTcs Hagnexawmm crnocobom obmeHa cooblieHnsMu mexay nonyyarenem uHaHCOBOW
yCcnyru 1 MMKporHaHCOBOW opraHu3aumnen.

5. B cnyyae BO3HWMKHOBEHUA Y MUKPOMUHAHCOBOW OpraHM3aLuMM COMHEHWI OTHOCUTEMBHO MOANMHHOCTU
noanucyM Ha obpalleHuy nonyyaTtens (OUMHaAHCOBOW YCMyrM UMW MOMHOMOYMI MpeacTaBUTens nonydarens
dbHaHCOoBOWM ycnyrM, MUKpochuMHaHCOBasi opraHu3aumsi obsisaHa NPOVMHAOPMMPOBATL MosyyYaTens UHAHCOBOM
YCIyrv O pUCKe MNosyyYeHust nicpopmMaumnm o nony4vatene UHAHCOBOM YCIyrn HEYNOMHOMOYEHHbBIM JIALOM.
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6. MukpodmHaHcoBas opraHu3aumsi obsizaHa B 4OCTYMHOW hopme, B TOM YMcrie NOCPEACTBOM Mybnuvkaumm
Ha cBoeM oduumMansHOM cante (Npy Hanuuuu), MpPoUHQOpPMUpPOoBaTL MNonydarenen QUHaHCOBLIX YCNyr O
TpeboBaHMAX U peKOMEHAALMSAX K COAepKaHMI0 0OpaLLeHNs], yKa3aHHbIX B MyHKTaX 7 1 8 HACTOSLLEN CTaTbMy.

7. ObpalyeHne nonyyartens MHaHCOBOW YCNyr OOMKHO coaepKaTbh B OTHOLUEHUM nonyyartens (uHaHCOoBOW
ycnyru, SBnsitowlerocs uUsanyecknm nNuuom, ammnuio, UMg, oT4eCTBO (NpWU Hanuuum), agpec (MOYTOBbIA UMK
SMNEKTPOHHBIN) B COOTBETCTBMM C MYHKTOM 1 HacTosiLen cTaTbW, OIS HanpaBreHWst OTBeTa Ha obpalleHue; B
OTHOLUEHUWN Mony4vaTens (UHAHCOBOW YCIyrn, SABMNSAKOLIErocs PUAMYECKUM JIULOM, MOMHOE HaMMEHOBaHWE U
MECTO HaxXOXAEHWS IOPUAMYECKOrO Nuua, a Takke MNognuchb YNONHOMOYEHHOIO MpeacTaBUTENst pUaNYECKoro
nvua.

8. MukpodmHaHcoBasi opraHvM3auus obsizaHa [O0OBECTM OO0 CBedeHus norydarernieid oMHaHCOBbIX YCyr
pekoMeHaaLMIo Mo BKIOYEHUIO B obpalleHre crieaytolein MHpopMaummn 1 AOKYMEHTOB (MU UX Hanm4uum):

1) Homep p[oroBopa, 3akrfYeHHOro Mexay nonyyarenem UHAHCOBOWM YCNyrM U MUKPOUHAHCOBOW
opraHusaumen;

2) n3noxeHue cyliectsa TpeboBaHMN U hakTU4ECKUX OBCTOATENBLCTB, HA KOTOPbIX OCHOBAHbI 3asiBNIEHHbIE
TpeboBaHus, a Takke JoKasaTenbCTBa, NOATBEPXKAAloLWmMe 3TN 0BCTOATENLCTBA;

3) HaumeHoOBaHMe oOpraHa, [AOMMKHOCTW, amunun, MMeHn un oTyecTBa (MpU Hanmumm) paboTHMKa
MMKPOMHAHCOBOW opraHu3auum, aenctems (6es3gencTane) KoToporo obxanyrTcs;

4) nHble CBEaEeHUs], KOTOpble Nnory4YaTenb MHaHCOBOW YCIyrM CUMTAET HEOOXOAMMbIM COOBLLNTD;

5) KON OOKYMEHTOB, NOoATBEPXKOAKLWUNX U3JNOXEHHbIE B 06paLLl,eHI/IVI obcrosTenscTBa. B aTom Cny4yae B
06paLLl,eHI/IVI npnBOoONTCA nepeYeHb npunaraemMbiX K HEMY OOKYMEHTOB.

9. MukpocuHaHcOBasi opraHusauus BrnpaBe oOTkasaTb B PACCMOTPEHUM obpalleHus nonyyarens
(bMHAHCOBOW yCNnyru No CyLLeCTBY B CriedytoLux cryyasx:

1) B obpaweHun He ykasaHbl uaeHTMdMUMpyoWmMe nonydaTtens UHAHCOBOW YCMyrn npu3Haku (B
OTHOLLUEHUN nony4vaTens (PMHAHCOBOW YCMyru, ABRSOWErocs pusn4eckum nnuoM, hammnnms, NMs, otT4ecTso (Npu
HanmM4uun), agpec 3MeKTPOHHOM MOYThbl, €CNN OTBET AOMKEH OblTb HanpaBneH B hOpMe 3NEKTPOHHOrO JOKYMEHTa,
WNM NOYTOBLIN afpec, ecnn OTBET AOMKeH ObiTb HampaBfeH B MUCbMEHHOW hopme; B OTHOLLEHUW mnonyvarens
(bMHAHCOBOW YCIyrn, SBMASIOLErocs PUANYECKMM fMLUOM, MOfIHOE HauMeHOBaHWe W MECTO HaxoXOeHUs
ropmanyeckoro nuua);

2) OTCYTCTBYET nNoAnncCb ynoriHOMOY€HHOIO npeacraBmuTens (B OTHOLUEHUN FopnanNveCcKnx J'II/ILI,);

3) B obpalleHun cogepxaTca HeueH3ypHble nubo ockopbuTenbHble BbIPaXeHUs, Yrpo3bl UMYLLECTBY
MUKPOOMHAHCOBOW OpraHmsauum, WMYyLLECTBY, XW3HW W (MnK) 300POBLI0  PaboOTHMKOB  MUKPOUHAHCOBOM
opraHusaumu, a Takke YreHoB UX cemen;

4) TEKCT NMCbMEHHOTO 0bpaLleHNsT He NOAAAETCSA NPOYTEHNIO;

5) B oOpalleHnn cogepXntcsa Bonpoc, Ha KOTOpbI nonyyartento hMHaAHCOBOW YCINyrn paHee NpenocTaBnsasncs
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NMUCbMEHHbIA OTBET MO cyulecTtsy, 1 npn 3ToMm BO BHOBb MOJ1y4€HHOM o6pau.|,eH|/||/| HE NpMBOOATCA HOBble OOBOAbI
UM ob6CToATENLCTBA, O YEM yBeaoMnaeTca nmuo, HanpasuseLuee 06pau.|,eHV|e.

10. MukpodmHaHcoBasa opraHusauusa obsizaHa paccmMoTpeTb obpalleHve nonydartens (OUHaHCOBOW YCryru
Mo CyLlecTBy MoOCre YCTpaHeHUst NpuUYMH ONA OTKa3a B pacCMOTpeHuM obpalleHusi, ykasaHHbIX B MyHKTe 9
HaCTOSILLEN CTaTbK.

11. O6paleHvne, B KOTOpom obxanyerca cyaebHoe pelueHue, Bo3BpallaeTcd nuvuy, HanpasuBLUEMY
obpalleHne, ¢ ykazaHueM Ha cyaebHbIn nopsagok o6kanoBaHUsA AaHHOMO CyaebHOoro peLleHus.

12. ObpalLeHnst 1 JOKYMEHTbI MO UX PAaCCMOTPEHMIO XPaHATCSH MUKPOUHAHCOBOW OpraHM3aunen B TedeHne
1 (ogHoro) roga c gatbl ux peructpaummn B "KypHane peructpaumm obpawerHun”. ObpalwieHusa nonydatenen
(hMHAHCOBBIX YCMYT, X KOMUWU, JOKYMEHTbI MO MX PACCMOTPEHUIO, OTBETHI ABMSIOTCA KOHMAEHLMAMNbHLIMW, KPOME
CcrnyyYyaeB MONy4YeHWUs1 3anpocoB OT  YMNONHOMOYEHHbIX OCYAapCTBEHHbIX OpPraHoB W OpraHoB MECTHOro
camoynpaBrieHusi, CaMoperynmpyemMon opraHM3aumu, Kacarowmxcs nonyvarenst UHaHCOBOW ycnyru U (unu) ero
obpalleHus.

Ctatba 19. Tlpuem ob6palleHun, pernctpaums obpalweHnin un TpeboBaHMs K NpefenibHbiM  CpoKaMm
paccMmoTpeHust obpalleHni

1. MukpodmHaHcoBas opraHu3aums MNpuHMMaeT obpalleHus nonyvatenen (UHAHCOBbLIX YCAYyr Mo noyte
3aKa3HbIM OTMpaBfeHNEM C yBeOOMIIEHMEM O BPYYEHUMU WMNW MPOCTbIM MOYTOBBLIM OTMPaBAEHUEM, UMW UHbLIM
cnocobom, ykasaHHbIM B foroBope 06 okasaHun oMHaAHCOBOM yCrnyru, No agpecy MMKpOUHaHCOBOW opraH13aLuu,
yKasaHHOMY B €[MHOM [OCYJapCTBEHHOM peecTpe puaNYecknx nuu, WM WHOMY ajpecy, YykasaHHOMY B
40roBopax noTpedbutenbckoro 3anva u (Mnu) Ha omumanbHOM canTe MUKPOMHAHCOBOW opraHmM3auun.

2. MocTtynuBlwee obpaleHne B TedeHne 3 (Tpex) pabounx gHen (B OTHOLUEHMM OOpalleHun, NOCTyNMBLUNX
nocne 1 nionsa 2018 roga, B TedeHne 1 (ogHoro) paboyero gHs) 3aHocaT B "XypHan permctpaumm obpawieHun”, B
KOTOPOM [OSKHbI COAEPXATbCS CriefytoLlne CBeAEHUs No KaxaoMy obpalleHuio:

1) faTa pernctpauumn n BXOAALMA HOMep oOpaLleHus;

2) B OTHOLIEHUU (DUINYECKUX NUL, - PaMUNUSA, UMS, OTYECTBO (MPU HanmMumMu) nony4vartens UHAHCOBOWA
ycnyru, HanpasumBLUErO obpalleHune, a B OTHOLLEHWUW IOPUANYECKUX WL, - HAUMEHOBaHMWE Nonyyatens hMHaHCOBOM
ycnyru, oT MMEHM KOTOPOTo HanpaeneHo obpalleHue.

3. Jluuo, OTBETCTBEHHOE 3@ paccMOTpeHne obpalleHunin, 06s13aHO COCTaBUTbL OTBET HA NOCTYMNMBLLEE K HEMY
obpalleHne B TeyeHnve 12 (OoBeHaguaTtun) paboumx gHen c gaTel ero peructpauum B "XKypHane perucrpaumm
obpalueHnin”, ogHako B nobOM criyyae He Mo3gHee, YeM CO Creaylowero OHA Mocne UCTeYeHus npeaerbHOro
cpoka ansa peructpaumm obpauweHunss B "KypHane perucrpaumm obpaleHuin”, yCTaHOBMEHHOro B MyHKTE 2
HacToswen crtatbk. B cnyyae ecnu nony4vartens OMHAHCOBOW YCryrM He MpenocTaBuil MHGopmauuio un (Mnn)
OOKYMEHTbl, HeobXxoauMmble W OOCTaTOYHble M paccMoTpeHus obpalleHus Mo CylecTBy, OTBETCTBEHHbIV
cneumanuct obssaH B TeveHne 12 (oBeHaguartv) paboumx gHen 3anpocuTb y nonydarensa (OMHaAHCOBOW YCIyrv
HeJoCTawLWwyl MHopMauui U (Mnn) OOKymeHTbl. [lpyu 3TOM, B cnyyae npenocTaBreHusl HegocTalollen
WHopmaumm 1 (MnNn) OKYMEHTOB nony4vatenem UHAHCOBOW YCRyru, MUKpOMMHaHCOBas opraHusauus obssaHa
paccmoTpeTb obpalleHne B TedeHne 5 (naTu) paboumx AHeW ¢ AaThl NOMyYeHUs 3anpoLUeHHOM WHopMaumm u
(Mnn) BOKYMEHTOB.

4. lMony4yeHHoOe B YCTHOW ¢hopme obpalleHne nonydvatenst pMHaAHCOBOW YCNYrM OTHOCUTENBHO TEKyLLEero
pasMepa 3agOfMKEHHOCTW, BO3HMKLIEN W3 [OOroBopa MMUKpO3aWma, 3aKM4YeHHOro €  MUKPOUHaHCOBON
opraHusaumen, NOANEXUT PAacCMOTPEHNIO MUKPOMHAHCOBOW opraHnsauuen B geHb obpalienns. [Npn aTom Takoe
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obpalueHne He cdukcnpyertcs B "YKypHane permctpaumm obpaileHmin”.

Ctatbsa 20. ®opmbl 1 cnocobbl NpeaocTaBneHns nonyyarento MHaHCOBOW YCNyri OTBeTa Ha obpalleHue n
TpeboBaHMsa K MOTUBUPOBKE OTBETA U MPUYMHAM OTKasa

1. MukpodmHaHcoBas opraHusaumsa obsidaHa NPUHATL pelleHne Mo NOoMyYeHHOMY eto obpalleHuo. Ecrnin
OTBETCTBEHHbIN CneumanucT nonaraet, YTo obpalleHne AomKHO BbiTb YAOBNETBOPEHO U MMEET MONTHOMOYNS ANS
NMPUHATUS COOTBETCTBYIOLLErO peLleHus, TO OH rOTOBMT OTBET Mony4vyaTtento (PUMHAHCOBOW YCryrM, B KOTOPOM
NPUBOANTCS pasbsCHEHUE, Kakne OEeCTBMS MPUHUMAKTCS MUKPO(MHAHCOBOW OpraHusauuen no obpalleHuo u
Kakme [EencTBUS [OMMKEeH NpeanpuHATbL nonyyatens (UHAHCOBOW Ycnyrn (ecrnv oHuM Heobxogumbl). Ecnu
OTBETCTBEHHbIN CneunanucT nonaraet, Y4To obpalleHne He MOXET ObiTb YAOBMETBOPEHO N MMEET NOSTHOMOYMA Ans
MPUHATUA COOTBETCTBYIOLLENO PELUEHWs, TO OH FOTOBUT MOTMBMPOBAHHbIN OTBET C yKasaHWeM NpUYMH OTKa3a.

2. B cnyyae ortcytcTBMA OTBeTa nonydarens WHAHCOBOW YCNyrM Ha 3anpoc MUKPOMHaHCOBON
opraHusaLumu, HanpaBneHHbI B COOTBETCTBUM C NyHKTOM 3 ctatbu 19 Hactosiwero CtaHgapTa, OTBETCTBEHHbLIN
crneunanucT BripaBe MPuWHATL pelleHne 6e3 yvyeta AOBOAOB, B MOATBEPXKOEHWE KOTOPbIX MHopMauusa u (unu)
OOKYMEHTbI He NPeACcTaBneHb.

3. B cnyyae HEBO3MOXHOCTM yOOBNETBOPUTL ObpalleHne, MUKPOUHAHCOBOW OpraHu3aLmMmn pekoMeHayeTcs
NPeanoXnTb NULy, HanpasuBLLeMY obpalleHue, ansTepHaTUBHbIE CNOCOBbI YperyrmpoBaHust CUTyaLuu.

4. OtBeT Ha oO6palleHne HanpasnseTcs nonyvatento (UHAHCOBOW YCAyrM MO MOoYTe 3aKasHblM
OTNpPaBneHNEeM C YyBEOOMIIEHVMEM O BPYYEHWM WM MPOCTbIM MOYTOBbIM OTMPABMEHWEM, UMK, MO YCMOTPEHMIO
MUKPOOMHAHCOBOW OpraHn3auun, MHbIM cnocobom, ykasaHHbIM B JOroBope 06 okasaHuuM OUHaHCOBOW YCNyru, C
peructpaumen otseta B "XKypHane perncrpauun obpatueHnin".

Ctatba 21. AHanua oOpalleHuid U MpUHATUE pelleHuA O  LenecoobpasHOCTU MPUMEHEHUST Mep,
HaMpaBMfeHHbIX Ha ynydleHue KadecTBa OOCNyXMBaHUSA mnonyvaTtenen (UHAHCOBLIX YCMyr, MO pe3ynsrartam
aHanusa obpalleHun

1. MukpoduHaHcoBasi opraHvM3auns NpegocTaBnsieT B CaMOperynupyemylo opraHusauumio, no TpeboBaHuio
camoperynmpyemon opraHusaunm, Ho He Yalle Yyem 4 (4eTbipe) pasa B rof, CBe4eHUsA 0 pacCMOTPEHMM obpaLleHni
nonyyartenen MHaHCOBLIX YCNYr B BUAEe OTYETa, coaepkallero creyoLlime aaHHble:

1) KONMYECTBO NOCTYNUBLLUX 0BpaLLEHWIA;

2) npegMeT obpalleHun;

3) pesynbTar paccMoTpeHmns obpalleHun (yaoBneTBOPEHO, HE YOOBNETBOPEHO, YAOBNETBOPEHO YACTUYHO).

2. MukpodumHaHCcoBass opraHusauus ucrnonb3dyeT obpalleHnss B LENsSX aHanmusa YpOoBHS KavecTsa
0bCnyX1BaHNs, a Takke NHbIX HEPMHaAHCOBBIX MOKa3aTenewn, AaHHbIe O KOTOPbIX MOXHO NONy4uTh B XOA4E aHanusa
obpalueHni, n He pexe Yyem 1 (oguH) pas B rog NPoM3BOAMT 0D0O6LLEHNe 1 TUNN3aLumnio obpalleHni U NpUHMMaeT
HeobxoanMble Mepbl B LIENSX MOBbILLEHUS Ka4ecTBa 0OCMYXMBaHMS nonyyartenen (UHaHCOBbLIX YCIyT.

Cratbsa 22. Peanusauusa npaea nonyyarenst (oMHaAHCOBOW YCIyrM Ha AOCYAEOHBIN NOpsOoK paspeLleHus
crnopoB

1. Mpn HapyweHun nony4darenem UHAHCOBOW YCMyrn CPOKOB BO3BpaTa OCHOBHOW CyMMbl gomnra u (unu)
ynnatbl MPOLEHTOB MO AOroBOpy 3anma, MUKPO(UHAHCOBAasi opraHu3auus OOBOOUT A0 CBeOAeHWs nonyyartens
dunHaHCOBOM ycnyrm Ccrnocobom, npeaycMOTPEHHbIM B COOTBETCTBYHOLWEM [OroBope 3amma, Mo Bblbopy
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MUKPOUHAHCOBOW OpraHM3aLun NpeTeH3unio AN paspeLleHns crnopa B ocyaebHoM nopsaake.

2. B nperteH3un, HanpaBnsgemon MUKPOUHAHCOBOW OpraHusauuen, OOImkHa ObiTb ykasaHa crepgytoulas
MHGopMauus:

1) HanmMmeHoBaHune MVIKpOd)VIHaHCOBOVI opraHmiauunn n ceegeHnd, JoctatodHble ansa ee I/ID,eHTVI(bI/IKaLI,VIVI;

2) pa3vep ¥ CTPyKTypa TeKyllel 3aformkKeHHOCTW nonyyatens (MHaHCOBOW YCINyru Ha OaTy COCTaBreHust
NpeTeH3ny;

3) cnocob(kl) onnatbl 3a40MKEHHOCTY;

4) nocnencTBUA HEWCMOMHeHUs nonydartenem (UHAHCOBOW YCMyrk CBOWUX 0BsA3aTenbCTB A0 YKasaHHOro B
NpPeTeH3nn CpoKa;

5) cnocoGbl BHecyaebHOro paspelleHnst cropa, B TOM 4uUcie BO3MOXHOCTb WCMOMb30BaHMs Mpoueaypbl
mMeauauum (Mpu HamMuuK B JOTOBOPE 3aliMa MeauaTMBHON OrOBOPKH).

3. B cnyyae ecnn B TeyeHue 30 (Tpuauatv) KaneHaapHbIX OHER C AaTbl HaMpaBleHUs NPETEH3UU
MUKPOOUHAHCOBOW OpraHu3aumei nonyvatento (nMHaHCOBOKW ycnyri, 0b6s3aTenbcTBa, ykasaHHble B NPETEH3UU, He
OblNM JOMKHBIM 06Pa30M UCMONHEHBI Nony4vaTteneMm UHaAHCOBON YCNyrn, MUKpOUHaHCOBasi opraHu3aLuusi Bpaee
0bpaTtnTbCs B Cyq, C COOTBETCTBYHOLLMM TpeboBaHNEM.

maBa 6. OcyLuecTBneHMe caMmoperynmpyemMon opraHmsasmen
KOHTpPOsi 3a COOMOAEHNEM YNeHaMM camMoperynmpyemoi
opraHu3auuun Tpe6osaHuin CTaHgapTa

Cratbss 23. Topsigok OCYLLECTBIEHUS CaMOPEryriMpyemMoli opraHusauuelt KOHTpomnsi 3a cobniogeHuem
YyreHamy camoperynvMpyemor opraHusaunm TpeboeaHnii CTaHgapTa

1. Camoperynupyemasi opraHvM3auusi Bnpase, B TOM 4uClie Ha OCHOBaHWMM OOpalleHu OpraHoB BRnacTw,
Banka Poccuu nnm nonyyatenen ouHaHCOBbIX YCNyr:

1) npoBognUTb B OTHOLUEHUU MI/IKpO(*)VIHaHCOBbIX opraHM3au,M|7| NPOBEPKMN Haanexawero npeaocraBneHunsa
I/IH(bOpMaLI,I/IVI nony4vyarenam (*)I/IHaHCOBbIX ycnyr;

2) TpeGOBaTb npenocTtaBrieHnda KOMWUIN OTBETOB Ha o6pau.|,eH|/|;| nonyaneneﬁ (bI/IHaHCOBbIX ycnyr,

3) HanpaBnaTb MHble 3anpocbl U TpeboBaHuA B agpec MWUKPOMUHAHCOBLIX OpraHM3auuMi OTHOCUTESbHO
cobniogeHns MMKpoUHaHCOBBLIMU OpraHn3aumamm TpebosaHmn HacToswero CtaHgapTa;

4) npoBOAMTL MEpONpUATMA MO KOHTPOMO, B XOAEe KOTOpbIX CamMoperynvpyeMon opraHusaumnen
OCYLLECTBISATCA OEWCTBUSA MO CO3AaHUK0 CUTyauuu ONS COBEPLUEHWUs COENKM B Lensx npoBepku cobnogeHus
MUKPOOMHAHCOBbLIMU OpraHu3auunsMmu TpeboBaHuin HacToswero CtaHgapTa npy okazaHuM OUHAHCOBbIX YCAYT.

2. Bsanmogenctesne mexagy camoperynupyemon opraHusauven U MUKPOUHAHCOBLIMW OpraHu3aumnsamum, B
TOM 4WCre MpU OCYLLECTBIIEHUN CaMOpErynupyeMon OpraHusaumen KOHTpons 3a cobrniogeHvem 4drneHamu
camoperynmpyemon opraHusaumen tpeboBaHui Hactosiwero CtaHgapTa, OCyLEeCTBMASIETCA C y4eTOM TpeboBaHui
HacTodwero CrtaHgapTa, BHYTPEHHWX CTaHOapTOB CaMOpPErynvpyemMon OpraHusauum U 3akoHodaTenbCTBa
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Poccuickon depepaumu.

MMaBa 7. 3akno4ynTenbHbIe NOMoXeHns
Ctatba 24. Bectynnenne CtaHgapTa B cuny

1. Hactoawwmn CtaHgapT npumeHsietca ¢ 1 uionga 2017 roga, ecrnv MHOW CPOK He NpeayCMOTPEH HaCTOsLEN
cTaTben.

2. MNyHkT 3 ctatbn 10 1 NyHKT 1 cTatbn 13 HacToswero CtaHaapTa npumMmeHstoTes ¢ 1 oktabpsa 2017 roga.

3. MNyHKTBI 3, 6 M 7 cTaTbun 5, cTaTbsa 14, NyHKTbI 5, 6, 8 - 10 cTatbn 16 HacToswero CTaHaapTa NPUMEHSAOTCS
¢ 1 anBaps 2018 roga.

4. K rpaxgaHCKo-NpaBoOBbIM OTHOLLUEHUSAM, BO3HMKAKOLWMM MeXay MWUKPOUHAHCOBOW oOpraHusaumen wu
nony4yarenem WUHAHCOBOM YCNyrM B CBHA3M C 3akfoyeHWem [oroBopa o npegoctasneHun POS-mukposainma,
nonoxeHus ctaten 9 u nyHkta 2 ctatbu 10 HacToswero CtaHgapTta npumeHstoTtes ¢ 1 aHeapsa 2018 roga.

5. lMNMpun pacyeTe NpenenbHOro ypoBHS MMaTexecnocobHOCTM nonyvartenen UHAHCOBBLIX YCNyr Ans Lenewn
nyHkta 3 ctateum 10 Hactosiwero CraHgapTa [OroBOpbl NOTPEOUTENLCKOrO MUKpO3alma, CpoK BO3BpaTta
noTpebuTeENbLCKOro MUKpo3ariMa Mo KoTopbiM He npesbiwaer 30 (Tpuauatv) KaneHgapHbIX OHEN, y4MTbiBatoTCA
cnepywowmm obpasom:

1) 10 (BecsTb) MMKPO3aMMOB B rof - B OTHOLLEHMM JOTOBOPOB NOTPEBUTENBCKOrO MMKPO3ariMa, 3aKnoYeHHbIX
Mexay nonyyarternem uHaHCOBOW YCnyrn n MMKpodMHaHCOBOW opraHu3aumen ¢ 1 uonsa 2017 roga no 31 aekabps
2018 roga.

2) 9 (neBATb) MMKPO3aMMOB B rof, - B OTHOLLEHMM AOrOBOPOB MOTPEOUTENBCKOro MUKPO3anma, 3aKITHYEHHbIX
mMexgy nonyyarenem oMHaHCOBOMW YCMyrM 1 MUKpodrHaHcoBon opraHu3aumen ¢ 1 aieaps 2019 roga.

6. lNpn pacuyere MakcUmarnbHOrO 4YMcria LOMOSMHUTENbHBIX COMMalIeHUn K OOroBopy NOTPEeOUTENBLCKOro
MUKpO3ariMa, Npu 3akNioYEeHUN KOTOPbIX YBEMMUYMBAETCH CPOK BO3BpaTa AEHEXHbLIX CPEACTB MO TakOMy [OrOBOpY,
ansa uenen nyHkTa 1 ctatbn 13 yunTbiBaOTCA criegyowmm obpasom:

1) 7 (cemb) OOMOMHUTENbHBLIX COMMalIEHMN - B OTHOLLUEHMM [OrOBOPOB MOTPEOUTENLCKOrO MMKpO3anma,
3aKMYEeHHbIX Mexady nony4varenem UHaHCOBOMW yCnyrn n MMKpoduHaHCOBOW opraHm3aunen ¢ 1 nons 2017 roga
no 31 mapta 2018 roga.

2) 6 (wecTb) AOMOIHUTENbBHbIX COMMAalleHUA - B OTHOLUEHUX OOrOBOPOB MOTPEOMTENBbCKOro MMKpo3anma,
3aKITIOYEHHbIX MeXay nonyyarenemM (OUHAHCOBOW YCNyrM M MUKPOUHAHCOBOW opraHu3aumen ¢ 1 anpens 2018
roga no 31 gekabpsi 2018 roga.

3) 5 (NATb) OOMONHUTENBHBIX COMMAalleHWn - B OTHOLUEHMU [OrOBOPOB MOTPEOUTENbCKOrO MUKpO3anma,
3aKMYEHHbIX MeXay nonyyartenem UHaHCOBOW YCryrM U MUKpoduHaHCOBOW opraHmsauuen ¢ 1 gHesapsa 2019
roga.

7. HacTtosiwmit CTaHOapT He NpUMEHSIETCA K OTHOLLEHUSIM MUKPOMUHAHCOBLIX OpraHnsaLmii ¢ nonyyartensMmm
(bVMHaHCOBBIX YCMyr, BO3HUKLUMM [0 BCTYMNSEHWSI B CUIY MOMOXeHWn HacTtoswero CtaHgapTta, perynmpyoLmx
COOTBETCTBYIOLLNE OTHOLLEHUS.
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8. WMameHeHuss B Hactosiwmn CraHgapT paspabaTbiBaloTcs  CaMOPErynMpyemMbiMU  OpraHn3auusmu,
HaMpaBnsTCA Ha cornacoBaHWe B KOMUTET MO CTaHAapTaMm v noanexar yTeepxaeHunto baHkom Poccun B nopsigke,
ycTaHoBneHHoMm PegepanbHbiM 3akoHoM oT 13 utons 2015 roga N 223-93 "O camoperynupyemMbix OpraHu3aumsax B
chepe hUHAHCOBOIO pbIHKA".
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